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In the meantime, it is recognised that some environments will, from time to time, be subject to unsuitable thermal 
comfort standards and will require steps to improve the wellbeing of occupants.   
 
These guidelines provide information to assist in the management of the comfort of staff and students during 
varying and/or extreme climate conditions in the work environment, and to provide a means of ensuring that 
managers, supervisors and employees are aware of strategies to address thermal comfort issues.  
 
Staff and students should report any concerns for their indoor thermal comfort to their manager/supervisor. The 
procedure for reporting such matters is documented in the Indoor Thermal Comfort Review Procedure.  
 

3. Recommendations for Managers/Supervisors 

Consultation 

Managers and supervisors must monitor the effect of extreme temperatures on staff/students.  When a 
significant proportion of people in a work area are experiencing thermal discomfort, the manager should 
investigate the cause(s) and consider making alternative work/study arrangements for staff and students. 
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4. Heaters 

¶ The use of personal heaters in an air-conditioned area where people are experiencing discomfort may 

https://legislation.nsw.gov.au/view/pdf/asmade/act-2011-10
https://legislation.nsw.gov.au/view/pdf/asmade/sl-2017-404
https://www.safework.nsw.gov.au/resource-library/list-of-all-codes-of-practice
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