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ExecutiveȱSummaryȱ

Theȱdisjunctureȱbetweenȱtheȱrealityȱandȱtheȱhopes,ȱbetweenȱtheȱeducationȱ

programsȱandȱtheȱneedsȱofȱrefugeeȱyoungȱpeople,ȱandȱhowȱtheseȱcanȱbeȱmetȱin,ȱ

hasȱprovidedȱtheȱenergyȱforȱthisȱpaper.ȱTheȱambitionȱisȱthatȱcurrentȱprogramsȱ

mayȱbeȱimproved.ȱTheȱpaperȱconsidersȱtheȱformationȱofȱpolicyȱandȱsubsequentȱ

programsȱinȱaȱseriesȱofȱlayers:ȱinternationalȱpolicy,ȱregulationȱandȱtrends;ȱthreeȱ

programsȱinȱpracticeȱunderȱtheseȱregulationsȱinȱrefugeeȱcamps;ȱAustralianȱandȱ

NewȱSouthȱWalesȱpolicyȱandȱprovisions;ȱandȱconsiderationȱofȱexperiencesȱofȱ扥ȱ �1and and ȱandȀbe睛田⁔搊㱤潡呔〠ㄠ呦ਭね㘀獵扳敱略湴�灲慣瑩捥intderation楮琰‱⁔晣礬牥晵朰ㄠ呣 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Introductionȱ

ȱ

Learning,ȱforȱrefugee1ȱyoungȱpeople,2ȱisȱexperiencedȱinȱanȱunfixedȱsetȱofȱ

environmentsȱacrossȱtheirȱrefugeeȱjourney.ȱItȱcontributesȱtoȱtheirȱaccumulationȱofȱ

knowledge,ȱandȱalsoȱbecomesȱpartȱofȱtheirȱownȱstory.ȱUnderstandingȱofȱself,ȱ

family,ȱcommunityȱandȱsociety,ȱisȱbeingȱformedȱasȱeachȱofȱtheseȱformsȱisȱbeingȱ

disruptedȱbyȱcrisis.ȱInȱprotractedȱrefugeeȱsituationsȱinȱcamps,ȱthisȱdisruptionȱ

becomesȱsuspended,ȱandȱcrisesȱdrawnȱoutȱtoȱaȱnorm.3ȱTheȱneedȱforȱeducationȱtoȱ

introduceȱandȱprepareȱyoungȱpeopleȱforȱtheirȱfuturesȱhasȱbeenȱrecognisedȱinȱaȱ

rangeȱofȱsettings;ȱparents,ȱcommunityȱleaders,ȱnonȬgovernmentȱorganisations,ȱ

internationalȱorganisationsȱandȱyoungȱpeopleȱthemselvesȱworkȱtoȱputȱprogramsȱ

inȱplaceȱthatȱprovideȱaȱrangeȱofȱlearningȱoutcomesȱfromȱliteracyȱtoȱsexualȱhealth.ȱ

ȱ

                                                 
1 In this paper, refugee is used as defined in 1951 Convention relating to the Status of Refugees - 
Any person who owing to a well founded fear of being persecuted for reasons of race, religion, nationality, 
membership of a particular social group or political opinion, is outside the country of his/her nationality 
and is unable, or owing to such fear, is unwilling to avail himself/herself of the protection of that country. 
The text of the 1951 convention and the 1967 protocol can be viewed at http://www.unhcr.ch/cgi-
bin/texis/vtx/protect/opendoc.pdf?tbl=PROTECTION&id=3b66c2aa10 
For a discussion of the use of ‘refugee’ and other terms in Australia see 
http://www.refugeecouncil.org.au/html/facts_and_stats/facts.html ȱ
2 In this paper, young person is used very loosely to include any person between 12 and 25years old. In the 
sections that consider programs in NSW, the age gap narrows as the focus turns to young people enrolled, 
or eligible to enrol, in public high school in NSWȱ
3 In other places referred to as ‘warehousing’, Protracted Refugee Situation refers in this paper to ‘refugees 
for whom the international community has failed to find a durable solution’(U.S. Committee for Refugees 
and Immigrants, 2005) - where refugees are denied the right to earn a living or experience freedom of 
movement, generally in camps and ultimately dependent on humanitarian aid. For more information see - 
www.refugees.org/warehousing 
The US Committee on Refugees May 2005 Global Survey of refugees found that 7 million of 12 million 
refugees worldwide were living in a protracted refugee situation that they had been in for 10 or more years 
(Refugee Council USA, June 2005). This situation is worsening - UNHCR estimates that the average time 
spent increased from 9 years to 17 years between 199



Theȱgoalsȱofȱeachȱofȱtheseȱgroupsȱdoȱnotȱalwaysȱcoincide,ȱandȱinevitablyȱareȱ

chargedȱwithȱpoliticsȱandȱpowerȱofȱaȱcrisisȱsituation,ȱandȱofȱtheȱveryȱeverydayȱ

factorsȱofȱpoverty,ȱgender,ȱethnicity,ȱsexualityȱandȱsoȱon.ȱYoungȱpeople,ȱandȱ

moreȱg r o u p sȱ�6�1�1more�1� 1 � 1



EnteringȱschoolȱinȱaȱplaceȱofȱresettlementȱsuchȱasȱNewȱSouthȱWalesȱ(NSW)ȱ

representsȱanȱendȱofȱjourneyȱforȱyoungȱpeople.ȱTheȱprogramsȱinȱplaceȱinȱNSWȱ

focusȱonȱpreparingȱyoungȱpeopleȱ‘enteringȱtheȱmainstream’,ȱandȱthisȱisȱ

consistentȱwithȱstudiesȱthatȱindicateȱthatȱitȱisȱcrucialȱtoȱfocusȱ

�1indicateandȱ



andȱNSWȱgovernmentȱdepartmentȱdocuments,ȱandȱseveralȱpublishedȱandȱ

unpublishedȱreportsȱundertakenȱbyȱserviceȱprovidersȱandȱteachers.ȱ

Itȱwasȱnotȱwithinȱtheȱscopeȱofȱthisȱprojectȱtoȱinterviewȱrefugeeȱyoungȱpeopleȱ

themselves.ȱWithȱlimitedȱtimeȱandȱresources,ȱyoungȱpeopleȱcouldȱnotȱhaveȱbeenȱ

supportedȱappropriatelyȱinȱsharingȱcurrentȱstrugglesȱandȱtrauma.ȱTheirȱownȱ

voicesȱareȱrelatedȱ(inȱtheȱtextȱofȱthisȱpaper)ȱtoȱallowȱtheirȱstoriesȱtoȱbeȱheardȱinȱaȱ

limitedȱmanner,ȱandȱcomeȱfromȱaȱvarietyȱofȱpreviousȱprojectsȱthatȱhaveȱcollectedȱ

theȱexperiencesȱofȱrefugeeȱyoungȱpeopleȱinȱschoolsȱinȱAustralia.ȱNamesȱhaveȱ

beenȱchangedȱtoȱprotectȱidentities.ȱȱ

ȱ

Additionally,ȱitȱwasȱnotȱwithinȱtheȱscopeȱofȱthisȱprojectȱtoȱconsiderȱtheȱ

opportunitiesȱforȱandȱprovisionsȱmadeȱforȱyoungȱpeopleȱfromȱrefugeeȱ

backgroundsȱinȱindependentȱschools.ȱSomeȱfamiliesȱ(withȱtheȱinclinationȱandȱ

resources)ȱdoȱchoseȱtoȱenrolȱtheirȱyoungȱpeopleȱinȱschoolsȱoutsideȱtheȱpublicȱ

system,ȱandȱtheseȱschoolsȱmakeȱtheirȱownȱprovisionsȱforȱtheseȱstudents.ȱTheȱ

CatholicȱEducationȱCentreȱreportsȱsignificantȱincreasesȱinȱtheȱnumberȱofȱ

enrolmentsȱofȱnewlyȱarrived5ȱyoungȱpeopleȱinȱtheirȱschoolsȱ(CatholicȱEducationȱ

Centre,ȱ2005).ȱMuslimȱschoolsȱinȱNSWȱareȱgrowing,ȱwhoȱalsoȱabsorbȱsignificantȱ

numbersȱofȱyoungȱpeopleȱfromȱrefugeeȱandȱrefugeeȬlikeȱbackgroundsȱ(J>0ssell ȱCen61 TC46ac (Muslim)Tj
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Significantlyȱinformingȱthisȱprojectȱhasȱbeenȱtheȱ18ȱmonthsȱIȱspentȱinȱ2004/5ȱasȱ

theȱNESB6ȱYouthȱPolicyȱOfficerȱforȱSouthȱWestȱSydneyȱbasedȱatȱFairfieldȱMigrantȱ

ResourceȱCentreȱinȱCabramatta,ȱat�1spentȱ�1�1I �1Resourceȱ



youthȱworkers,ȱandȱeducators.ȱTheseȱinterviewsȱwereȱdesignedȱtoȱenrichȱtheȱ

deskȬbasedȱresearchȱandȱtoȱenableȱmeȱtoȱhighlightȱsomeȱofȱtheȱkeyȱissuesȱofȱ

concernȱamongȱteachers,ȱserviceȱproviders,ȱandȱrefugeeȱpopulationsȱthatȱinformȱ

thisȱpaper.ȱParticipantȱinformationȱstatementsȱandȱconsentȱformsȱwereȱprovidedȱ

toȱallȱthoseȱtoȱbeȱinterviewed,ȱandȱareȱcontainedȱatȱtheȱendȱofȱthisȱpaperȱasȱ

Attachmentȱ1ȱandȱ2.ȱAllȱinterviewȱparticipantsȱwereȱrecruitedȱwithȱdirectȱ

supportȱfromȱtheȱCentreȱforȱRefugeeȱResearchȱandȱAustralianȱNationalȱ

CommitteeȱonȱRefugeeȱWomenȱ(ANCORW),ȱandȱincludedȱcontactsȱacquiredȱinȱ

myȱownȱworkȱinȱsettlementȱserviceȱprovision.ȱEthicsȱclearanceȱwasȱobtainedȱ

fromȱtheȱUniversityȱofȱNSWȱHumanȱResearchȱEthicsȱAdvisoryȱPanel.ȱ

ȱ

Recommendation 1:ȱThatȱfutureȱresearchȱintoȱissuesȱthatȱimpactȱyoungȱ

peopleȱfromȱrefugeeȱbackgroundsȱallowȱforȱconsultationȱandȱdiscussionȱ

with

consultati

�1

�1issues�1�1�1allow



There are at least 1.5 million refugee children aged 12‐17 in developing countries today. 

Only 3% of them have access to education. Yet their generation will be called on 



toȱeducationȱotherȱthanȱelementary”,ȱand,ȱsignificantȱinȱitsȱspecificity,ȱarticleȱ4ȱ

“freedomȱtoȱpracticeȱtheirȱreligionȱandȱfreedomȱasȱregardsȱtheȱreligiousȱ

educationȱofȱtheirȱchildren”ȱ(UNHCR,ȱ1967).ȱ

ȱ

Whereȱtheyȱdiscussȱeducationȱforȱitsȱownȱsakeȱ–ȱnotȱforȱtheȱtransferralȱofȱhealthȱ

andȱotherȱmessagesȱȬȱtheȱMDGsȱplaceȱ



statementȱconsidersȱtheȱlinkagesȱbetweenȱdevelopment,ȱpeaceȱandȱhumanȱrightsȱ

andȱtheȱroleȱofȱeducationȱinȱconflictȬaffectedȱcommunitiesȱinȱachievingȱthis:ȱkeyȱ

survivalȱmessagesȱforȱwholeȱpopulationsȱ(fromȱhygieneȱandȱsanitation,ȱsexualȱ

healthȱtoȱlandmines);ȱstructureȱandȱstabilityȱforȱtraumatisedȱchildrenȱandȱ





ȱ

Recommendation 5:ȱThatȱprogramsȱandȱstandardsȱlistenȱtoȱyoungȱ



InȬCampȱProgramsȱ
 

School changed, too. Teachers disappeared and were replaced by ones from the North. We learnt politics all 

day and we were too frightened to say anything in class. Students who spoke out were reported and officials 

visited their parents. In  1976 when I was 14 my mother made me leave school. She was afraid they would 

take me away for the army. 

  (Quan ‘Life in Vietnam’ cited in ____, 1984, p 7)   

ȱ

Theȱlaterȱchildrenȱadvanceȱinȱtheirȱeducation,ȱtheȱmoreȱpoliticisedȱtheȱcontentȱ

becomes.ȱAsȱdiscussedȱearlier,ȱaccessȱtoȱprimaryȱeducationȱisȱaȱrightȱguaranteedȱ

inȱtheȱinternationalȱdeclarationȱofȱhumanȱrightsȱandȱprotectedȱinȱtheȱRefugeeȱ

Convention,ȱbutȱaccessȱtoȱsecondaryȱeducationȱisȱnotȱ(UNHCR,ȱ1967).ȱNumeracyȱ

andȱliteracyȱeducationȱisȱpolitical,ȱinȱtheȱlanguageȱofȱitsȱtheȱteaching,ȱinȱwhoȱisȱ

excluded,ȱinȱteachingȱmethodologies;ȱbutȱasȱminimum,ȱ‘universal’ȱstandardsȱareȱ

reached,ȱandȱasȱstudentsȱgainȱmoreȱ‘agency’ȱinȱtheirȱparticipation,ȱtheȱ

controversyȱincreasesȱ(WatersȱandȱLeBlanc,ȱ2005).ȱAdolescenceȱisȱaȱtimeȱofȱ

identityȱformationȱ–ȱsexualityȱandȱfamilyȱrolesȱareȱbeingȱredefined,ȱyoungȱpeopleȱ

areȱoftenȱincome–earningȱforȱtheȱfirstȱtime,ȱand,ȱforȱyoungȱmigrantsȱandȱ

refugees,ȱculturalȱidentityȱisȱchallengedȱatȱtheȱsameȱtime.ȱAllȱschoolsȱ“aimȱtoȱ

createȱaȱcommonȱunderstandingȱofȱidentityȱinȱtermsȱofȱwhatȱisȱimaginedȱasȱ

legitimateȱexpressionsȱofȱnationalism,ȱpatriotism,ȱandȱeconomicȱactivity…theȱ

nationȱandȱitsȱschoolsȱdefineȱtheȱ‘we’ȱthatȱisȱtheȱcitizenshipȱofȱaȱmodernȱstate…itȱ

alsoȱdefinesȱaȱ‘them’”ȱ(WatersȱandȱLeBlanc,ȱ2005).ȱȱ

ȱ

Theȱjourneyȱforȱaȱrefugeeȱyoungȱpersonȱfromȱwarȱandȱpersecutionȱvaries.ȱForȱ

some,ȱflightȱisȱfromȱtheȱsituationȱofȱcrisisȱtoȱaȱborderingȱnationȱtoȱrefugeeȱcamps,ȱ

asȱinȱChad,ȱorȱsettlementȱinȱtheȱcommunity.ȱOthersȱtravelȱthroughȱcountryȱafterȱ



countryȱseekingȱrefuge,ȱoftenȱcoveringȱgreatȱdistancesȱoverȱseveralȱyears.ȱ

Acquisitionȱofȱtheȱlabelȱ“refugee”ȱfacilitatesȱaccessȱtoȱsupportsȱandȱrights,ȱbutȱatȱ

theȱsameȱtimeȱexcludesȱmembersȱfromȱaȱsocietalȱ“we”ȱthatȱreachesȱitsȱownȱ

consensusȱthatȱ





teachersȱofȱadultȱliteracyȱandȱpreschool,ȱsoȱthatȱsomeȱteachersȱhaveȱleftȱtheirȱ

rolesȱtoȱearnȱmoneyȱcollectingȱfirewoodȱ(ibid,ȱp17).ȱ

ȱ

Manyȱyoungȱwomenȱareȱattendingȱclassesȱforȱtheȱfirstȱtime.ȱGirlsȱfromȱDarfurȱ

experienceȱmanyȱbarriersȱtoȱschoolȱattendanceȱ(ibid,ȱp8).ȱ“Adolescence”ȱisȱnotȱaȱ

partȱofȱgrowingȱupȱ(ibid,ȱpȱ7).ȱGirls,ȱandȱinȱparticularȱteenageȱgirls,ȱhaveȱ

householdȱresponsibilitiesȱofȱcaringȱforȱchildren,ȱcookingȱandȱcollectingȱwaterȱ

andȱfirewoodȱ(ibid,ȱpȱ7).ȱAdditionally,ȱyoungȱwomenȱbetweenȱ14ȱandȱ18ȱyearsȱ

oldȱgoȱtoȱliveȱwithȱhusbands,ȱandȱhaveȱchildrenȱofȱtheirȱownȱ(ibid,ȱp7).ȱSomeȱ

youngȱwomenȱareȱpregnantȱorȱhaveȱchildrenȱasȱaȱresultȱofȱrapeȱ(ibid,ȱpȱ2).ȱ

Withoutȱpreschoolsȱtoȱprovideȱchildcare,ȱyoungȱwomenȱareȱthereforeȱnotȱ

availableȱtoȱattendȱclassesȱ(ibid,ȱpȱ21).ȱTheȱlossȱofȱlivestockȱandȱcropsȱtoȱattendȱto,ȱ

andȱtheȱrecognitionȱthatȱgirlsȱwillȱneedȱdifferentȱfuturesȱinȱtheirȱchangedȱ

circumstances,ȱhasȱleftȱgirlsȱwithȱsomeȱtimeȱtoȱattendȱclassesȱ(ibid,ȱpȱ8).ȱ

AttendanceȱatȱclassesȱcontinuesȱtoȱbeȱlimitedȱbothȱbyȱresponsibilitiesȱȬȱegȱbeingȱ

sentȱtoȱcollectȱwoodȱwillȱmeanȱmissingȱaȱdayȱofȱschoolȱ(ibid,ȱpȱ10).ȱ

ȱ

Becauseȱyoungȱwomenȱhaven’tȱattendedȱschoolȱbefore,ȱmostȱareȱinȱlowerȱ

primaryȱclasses.ȱOtherȱprogramsȱvaryȱfromȱcampȱtoȱcamp.ȱSomeȱpsychosocialȱ

programsȱhaveȱbeenȱintroducedȱtoȱworkȱwithȱwholeȱfamiliesȱ(ibid,ȱp11).ȱTheȱ

Women’sȱCommissionȱplacesȱvalueȱonȱprogramsȱforȱprovidingȱyoungȱwomenȱ

forȱ‘cognitiveȱdevelopment,ȱoverallȱwellȬbeingȱandȱprotectionȱofȱgirlsȱandȱ

adolescentȱgirls,ȱasȱwellȱasȱforȱtheȱsafetyȱofȱaȱcommunity’ȱ(ibid,ȱpȱ12).ȱProvidingȱ

structureȱandȱtheȱcareȱofȱaȱteacherȱoffersȱimmediateȱrespiteȱfromȱtheȱcontinuedȱ

chaosȱandȱdisruptionȱofȱlives,ȱandȱisȱaȱhealingȱtoolȱthatȱdoesȱnotȱdisruptȱ

traditionalȱculturalȱnormsȱofȱ“notȱspeaking”ȱofȱtraumasȱ(ibid,ȱpȱ16).ȱHowever,ȱitȱ

isȱveryȱlimited.ȱThereȱareȱnoȱsecondaryȱclassesȱinȱtheȱcamps,ȱandȱnoȱ



vocational/livelihoodȱprojectsȱforȱgirlsȱandȱyoungȱwomenȱ(ibid,ȱpȱ12).ȱTheȱ

curriculumȱtaughtȱisȱtheȱSudaneseȱschoolȱcurriculumȱandȱisȱinȱArabicȱ(ibid,ȱpȱ17).ȱ

Healthȱandȱhygieneȱisȱalsoȱtaughtȱinȱsomeȱofȱtheȱcampsȱ(ibid,ȱpȱ18).ȱ

ȱ

Educationȱprogramsȱareȱnotȱculturallyȱneutral.ȱEducatingȱgirlsȱandȱyoungȱ

womenȱwillȱresultȱinȱculturalȱchangeȱ(ibid,ȱpȱ20).ȱTheȱrecommendationsȱincludedȱ

inȱtheȱreportȱincludeȱintroducingȱgenderȬspecialistsȱtoȱtheȱcamp,ȱinvolvingȱgirlsȱ

andȱyoungȱwomenȱinȱdecisionȬmaking,ȱcareȱforȱtheȱsurvivorsȱofȱviolence,ȱ

alternativeȱmethodsȱofȱcookingȱ(toȱprotectȱfirewoodȱcollectorsȱfromȱviolence),ȱ

semiȬpermanentȱclassrooms,ȱschoolȱsuppliesȱandȱcurriculumȱguidesȱfromȱSudan,ȱ

coordinatingȱfoodȱdistributionȱtimesȱawayȱfromȱclassȱtime,ȱincentivesȱforȱparentsȱ

forȱtheirȱgirlsȱtoȱattendȱschool,ȱandȱliteracyȱclassesȱforȱallȱ(ibid,ȱpȱ21ȱandȱpȱ25).ȱ

Theȱreportȱmakesȱprovisionȱforȱpreparingȱfamiliesȱforȱtheȱimpactȱofȱsuchȱ

changes,ȱandȱmakesȱnoteȱofȱmanyȱparentsȱdesireȱforȱtheirȱgirlsȱtoȱlearn.ȱHowever,ȱ

itȱalsoȱnotesȱtheȱlanguageȱofȱteachingȱisȱmostlyȱisȱArabic,ȱbutȱdoesȱnotȱ

acknowledgeȱthatȱthisȱisȱnotȱtheȱfirstȱlanguageȱofȱmanyȱyoungȱpeopleȱofȱDarfurȱ

norȱisȱitȱlikelyȱtoȱbeȱtheȱmainȱlanguageȱinȱpotentialȱcountriesȱofȱresettlement.ȱTheȱ

reportȱmakesȱmentionȱofȱtheȱpresenceȱofȱKoranicȱschoolsȱ(teachingȱIslamȱandȱ

literacy)ȱinȱcamps,ȱbutȱmanyȱofȱrefugeesȱfromȱtheȱDarfurȱareȱnotȱMuslim.ȱȱ

ȱ



ȱȱ



InȱKarenȱcampsȱinȱThailand,ȱtheȱprogramȱhasȱbeenȱusedȱsinceȱ1998ȱtoȱteachȱintraȬȱ

andȱinterȬpersonalȱskillsȱtoȱrefugeeȱchildrenȱandȱyoungȱpeopleȱ(Tillman,ȱ2001).ȱ

Annualȱtrainingȱhasȱfollowedȱ(Julyȱ2005).ȱWhereȱrefugeeȱexperienceȱoccursȱ

concurrentlyȱtoȱchildȱandȱadolescentȱdevelopment,ȱnaturalȱdevelopmentȱofȱtheseȱ

isȱinterrupted,ȱwithȱsomeȱchildrenȱlearningȱviolentȱandȱaggressiveȱbehaviourȱ

(Tillman,ȱ2001).ȱTheȱprogramȱwasȱimplementedȱandȱevaluatedȱbyȱLVEPȱandȱitsȱ

partnersȱinȱtwoȱKarenȱcampsȱinȱThailand.ȱItȱwasȱnotȱoneȱinitiatedȱbyȱlocals.ȱTheȱ

ideaȱthatȱpeaceȱshouldȱbeȱtaughtȱinȱanȱeducationalȱprogramȱwasȱnotȱaȱculturalȱ

norm.ȱHoweverȱinȱdiscussionȱitȱwasȱacknowledgedȱbyȱtheȱcommunityȱthatȱ

childrenȱandȱadolescentsȱwereȱlearningȱbehavioursȱinȱtheȱcampsȱthatȱequallyȱ

wereȱnotȱculturallyȱnormalȱ(Tillman,ȱ2001).ȱȱ

⡔楬汭慮Ⰰȱ



ȱ

Sinceȱtheȱimplementationȱofȱtheseȱprogramsȱinȱtheȱcamps,ȱ“valuesȱeducation”ȱ

hasȱgainedȱcurrencyȱinȱmainstreamȱeducationȱandȱacademicȱdebateȱinȱThailand,ȱ

andȱtheȱprogramȱhasȱbeenȱintroducedȱtoȱ150ȱsites,ȱbothȱinȱgovernmentȱandȱ

Catholicȱschoolsȱacrossȱtheȱcountryȱ(Julyȱ2005).ȱȱȱ

ȱ

Recommendation 9:ȱThatȱprogramsȱandȱstandardsȱrecogniseȱbothȱtheȱstrengthȱ

andȱresilienceȱthatȱanȱunderstandingȱofȱownȱcultureȱandȱhistoryȱgrantsȱtoȱ

youngȱpeople. 

ȱ

CaseȱStudyȱ3:ȱAȱVocationalȱSkillsȱProjectȱ

Inȱ2000ȱUNHCRȱevaluatedȱitsȱvocationalȱprogramsȱforȱBarundianȱrefugeesȱinȱ

Tanzania13.ȱTheȱcurrentȱprogramsȱavailableȱforȱtheȱ350000ȱrefugeesȱincludeȱ

limitedȬaccessȱscholarshipsȱtoȱTanzanianȱcolleges,ȱandȱprogramsȱestablishedȱbyȱ

NGOsȱ(Lyby,ȱJanuaryȱ2002,ȱpȱ217).ȱ



alternativesȱtoȱjoiningȱarmedȱgroupsȱ(BarryȱSesnan,ȱGrahamȱWood,ȱMarinaȱ

AnselmeȱandȱAnnȱAvery,ȱMayȱ2004).ȱHowever,ȱtheseȱprogramsȱareȱamongȱtheȱ

leastȱregulated,ȱmonitoredȱandȱplannedȱ(Lyby,ȱJanuaryȱ2002,ȱpȱ1).ȱȱ

ȱ

InȱtheȱcaseȱofȱBurundian14ȱrefugeesȱinȱTanzania,ȱȱcurrentȱpurposesȱofȱprogramsȱ

moveȱbetweenȱ‘occupying’ȱyoungȱpeopleȱȬȱreducingȱtheȱincentiveȱandȱ

opportunityȱforȱdisruptiveȱorȱcriminalȱbehavioursȱȬȱandȱprovidingȱemployableȱ

skillsȱ(Lyby,ȱJanuaryȱ2002,ȱpȱ217).ȱTrainersȱareȱskilledȱrefugees,ȱprovidingȱgroupȬ

basedȱtrainingȱ(ibid,ȱpȱ218).ȱNGOsȱprovideȱresourcesȱneeded,ȱinȱresponseȱtoȱtheȱ

situationȱandȱrequestsȱbyȱtheȱrefugeeȱcommunity,ȱtargetingȱparticularȱgroupsȱ

identifiedȱasȱvulnerableȱȬȱyoungȱpeople,ȱwomen,ȱpeopleȱwithȱdisabilitiesȱ(ibid,ȱpȱ

229).ȱTrainersȱhoweverȱareȱnotȱpayedȱorȱprovidedȱwithȱincentives;ȱtheȱworkȱisȱ

seenȱasȱaȱcommunityȱservice/duty,ȱandȱsoȱmanyȱdiscontinueȱinȱorderȱtoȱtakeȱupȱ

incomeȬgeneratingȱactivities(ibid,ȱpȱ218).ȱSomeȱskilledȱworkersȱtakeȬonȱ

apprenticeships;ȱthisȱisȱaȱmoreȱtraditionalȱmethodȱofȱskillsȱacquisition,ȱmoreȱ

mutuallyȱbeneficialȱtoȱtheȱparticipantȱandȱtheȱeducator,ȱandȱoneȱidentifiedȱasȱaȱ

potentialȱforȱfurtherȱexpansionȱinȱtheȱevaluationȱ(ibid,ȱpȱ229).ȱ

ȱ

OneȱcomponentȱofȱUNHCR’sȱevaluationȱwasȱtoȱinformȱdecisionsȱaboutȱ

expandingȱexistingȱprograms,ȱforȱtheȱpurposesȱofȱprovidingȱ“education for 

repatriation”ȱȬȱskillsȱdevelopmentȱforȱuseȱuponȱreturnȱtoȱBurundiȱ(ibid,ȱpȱ217).ȱ

AdviseȱfromȱtheȱWorldȱBankȱinformsȱtheȱreportȱinȱtermsȱofȱwhatȱskillsȱwillȱbeȱ

neededȱforȱrebuildingȱBurundiȱuponȱpeaceȱbeingȱbrokeredȱtoȱtheȱcountryȱ(ibid,ȱpȱ

216).ȱSkillsȱandȱprogramȱtraining,ȱȱbasedȱbothȱonȱthisȱadviceȱandȱoutcomesȱfromȱ

theȱevaluation,ȱandȱrecommendedȱforȱfutureȱfundingȱandȱdevelopmentȱinclude:ȱ
                                                 
14 In the Tanzanian camps there are also small numbers of refugees from the Democratic Republic of 
Congo and Rwanda. Data available, focuses on the needs of the vast majority that come from Burundi 
(ibid, p 218) 



shoemakingȱandȱrepairsȱ(anȱindustryȱwhereȱrefugeesȱwithȱdisabilitiesȱareȱableȱtoȱ

findȱemployment);ȱbicycleȱandȱradioȱrepair;ȱandȱȱtextilesȱ(tableclothsȱandȱcurtainsȱ

notȱclothingȱsoȱasȱtoȱprotectȱfromȱtheȱriskȱofȱfashionȱtrends)ȱ(ibid,ȱpȱ243Ȭ244).ȱTheȱ

WorldȱBankȱadviceȱnotesȱthatȱtheȱcountryȱdoesȱnotȱhaveȱaȱplanȱnorȱtheȱresourcesȱ

toȱabsorbȱaȱlargeȱnumberȱ(suchȱasȱinȱtheȱcampsȱinȱTanzania)ȱofȱrepatriatedȱ

refugeesȱ(ibid,ȱpȱ236).ȱ

ȱ

Monitoringȱisȱparticularlyȱimportantȱforȱvocationalȱprograms.ȱForȱthisȱveryȱ

vulnerable,ȱandȱinȱmanyȱcasesȱalreadyȱinjured,ȱpopulationȱgroup,ȱvocationalȱ

programsȱmakeȱyoungȱrefugeesȱavailableȱforȱeconomicȱexploitation.ȱWhereȱ

schoolsȱseekȱresourcesȱthatȱareȱdifficultȱtoȱdeny,ȱevenȱwhereȱtheyȱareȱnotȱmadeȱ

availableȱȬȱcurriculum,ȱtextbooks,ȱschoolȱwallsȱȬȱvocationalȱprogramsȱrelyȱonȱtheȱ

tradesȱandȱwillingnessȱofȱtradespersonsȱinȱtheȱcampȱforȱtransferȱofȱknowledge.ȱ

Theȱtradesȱtaughtȱvaryȱinȱtheirȱpracticalityȱasȱtoȱtheȱusefulnessȱforȱyoungȱ

peoples’ȱfutureȱ(whetherȱtheirȱfutureȱliesȱinȱrepatriationȱorȱresettlement),ȱtheȱ

availabilityȱofȱproductionȱmaterials,ȱtheȱcommercialȱviabilityȱofȱtheȱproductȱandȱ

accessȱtoȱtheȱmarket,ȱandȱtheȱaccessȱavailableȱforȱbothȱyoungȱwomenȱandȱyoungȱ

men.ȱTheȱneedsȱforȱyoungȱwomenȱinȱprogramsȱmustȱtakeȱintoȱaccountȱtheirȱ

existingȱhouseholdȱresponsibilitiesȱandȱdemandsȱonȱrefugeeȱyoungȱwomen,ȱ

childcareȱforȱyoungȱmothers,ȱandȱtraditionalȱrolesȱ(BarryȱSesnan,ȱGrahamȱWood,ȱ

MarinaȱAnselmeȱandȱAnnȱAvery,ȱMayȱ2004,ȱpȱ33).ȱForȱINEE,ȱ �1 �1ȱ 卥獮慮Ⰰ

卥獮慮Ⰰr e f u g e e ʬI N E E , ȱroles�™ȱ�1ȱ䵡物湡 ȱȱȱ



femaleȱcarpenterȱmayȱbeȱableȱtoȱearnȱaȱlivingȱinȱUgandaȱbutȱnotȱinȱAfghanistan”ȱ

(ibid,ȱpȱ33).ȱ

ȱ

Recommendation 10:ȱThatȱvocationalȱprograprogrThat�1�1



theȱUNHCRȱasȱinȱneedȱofȱprotectionȱandȱresettlementȱ(refugeeȱcategory),ȱorȱ

sponsoredȱbyȱfamilyȱorȱfriendsȱinȱAustraliaȱandȱidentifiedȱasȱinȱneedȱofȱ

protectionȱ(SpecialȱHumanitarianȱProgramȱ–ȱSHP)16.ȱȱTheȱwelfareȱofȱrefugeesȱinȱ

Australiaȱisȱprovidedȱforȱthroughȱaȱrangeȱofȱformalȱandȱinformalȱsupportȱ

mechanisms.ȱAȱtableȱisȱprovidedȱatȱAppendixȱ3ȱtoȱdetailȱsomeȱofȱtheȱprovisions,ȱ

asȱwellȱasȱtheȱlimitsȱtoȱaccess.ȱ

ȱ

SettlementȱdataȱandȱotherȱinformationȱfromȱDIMIAȱindicatesȱthatȱpermanentȱ

arrivalsȱtoȱAustraliaȱoverȱtheȱnextȱfewȱyearsȱfromȱrefugeeȱandȱrefugeeȬlikeȱ

backgroundsȱwillȱcomeȱinȱtheȱmainȱfromȱtheȱMiddleȱEast,ȱSudanȱandȱSubȬ

SaharanȱAfricaȱ(DIMIA,ȱOctoberȱ2004,ȱpȱ5).ȱTheȱprogramȱdoesȱchangeȱinȱfocusȱ–ȱ

duringȱtheȱ80s,ȱformerȱIndochinaȱandȱLatinȱAmerica,ȱinȱtheȱ90sȱtheȱMiddleȱEastȱ

andȱtheȱformerȱYugoslaviaȱ(ibid)ȱ–largelyȱinȱresponseȱtoȱhumanitarianȱcrises.ȱAsȱ

wellȱasȱbringingȱtoȱAustraliaȱnewȱideas,ȱpracticesȱandȱculture,ȱrefugeeȱarrivalsȱ

bringȱtheirȱrefugeeȱexperience.ȱȱ

ȱ

Inȱtheȱcurrentȱstreamȱofȱarrivals,ȱfamiliesȱfromȱSudanȱtendȱtoȱhaveȱmoreȱchildren,ȱ

moreȱhaveȱ �1



PermanentȱarrivalsȱtoȱAustraliaȱwithȱrefugeeȱandȱrefugeeȬlikeȱexperiencesȱarriveȱ

onȱaȱrangeȱofȱvisaȱtypesȱthatȱimpactȱaccessȱtoȱcommunityȱservices.ȱInitial,ȱ

intensiveȱsupportȱisȱprovidedȱtoȱRefugeeȱProgramȱarrivalsȱ–ȱthroughȱIntegratedȱ

HumanitarianȱSettlementȱStrategyȱ(IHSS)ȱservices.ȱFamiliesȱandȱindividualsȱareȱ

pickedȱupȱfromȱtheȱairport,ȱprovidedȱwithȱinitialȱ(4ȱweeks)ȱaccommodation,ȱ

assistanceȱwithȱfindingȱpermanentȱaccommodationȱandȱfurnishings,ȱenrollingȱinȱ

school,ȱhealthȱassessments,ȱspecialistȱcounselling17.ȱȱ

ȱ

AnȱincreasingȱproportionȱofȱarrivalsȱfromȱAfricaȱenterȱonȱtheȱSpecialȱ

Humanitarianȱprogramȱ(Russell,ȱ2004Ȭ5).ȱSponsorsȱundertakeȱanȱagreementȱtoȱ

provideȱtheȱsupportȱthatȱisȱotherwiseȱprovidedȱforȱIHSSȱ–ȱairfares,ȱorientationȱtoȱ

housing,ȱemploymentȱandȱeducationȱandȱsoȱon.ȱSHPȱvisaȱclassȱholdersȱeligibleȱ

forȱIHSSȱservicesȱwhere their proposer is unable to provideȱ(seeȱappendixȱ3).ȱ

However,ȱthisȱrequiresȱknowledgeȱofȱwhatȱisȱavailable,ȱandȱaȱconfidenceȱinȱ

askingȱforȱassistance.ȱOnceȱairfaresȱareȱsavedȱandȱrecipientsȱhaveȱarrivals,ȱ

proposersȱareȱalreadyȱworkingȱandȱsavingȱtoȱpayȱforȱfurtherȱfamilyȱandȱfriends,ȱ

andȱdoȱnotȱhaveȱtime,ȱorȱknowledgeȱtoȱprovideȱtheȱorientationȱthatȱtheyȱhaveȱ

agreedȱto.ȱManyȱfearȱramificationsȱofȱadmittingȱthatȱtheyȱareȱunableȱtoȱprovideȱ

furtherȱassistanceȱtoȱgovernmentȱofficialsȱ(andȱdoȱnotȱmakeȱdistinctionsȱbetweenȱ

communityȱworkersȱandȱgovernmentȱofficials)ȱ(Russell,ȱ2004Ȭ5).ȱArrivalsȱareȱ

oftenȱnotȱprovidedȱwithȱmoreȱthanȱanȱintroductionȱtoȱCentrelink,ȱandȱareȱunderȱ

pressureȱtoȱbeginȱrepayingȱtheȱairfareȱamountȱandȱsendȱmoneyȱhomeȱthemselvesȱ

(ibid).ȱNewȱarrivalsȱwhoȱareȱstillȱthemselvesȱorientatingȱtoȱnewȱsystemsȱareȱ

beingȱgivenȱtheȱresponsibilityȱofȱorientatingȱveryȱvulnerableȱnewȱarrivals.ȱ

ȱ

                                                 
17 More information about DIMIA funded programs is available at  
http://www.immi.gov.au/refu



AllȱschoolȬageȱchildrenȱandȱyoungȱpeopleȱareȱentitledȱtoȱenrolȱinȱNSWȱschools,ȱ

exceptȱforȱaȱsmallȱnumberȱonȱsomeȱcategoriesȱofȱTemporaryȱProtectionȱVisaȱ



assistance







websiteȱalsoȱrefersȱthoseȱinterestedȱtoȱtheȱCommunity Relations Commissions 

Multiculturalism Act (2001)20.ȱInȱfactȱtheȱMulticulturalismȱActȱoffersȱnothingȱ

particularȱtoȱeducation.ȱTheȱNSWȱDETȱMulticulturalismȱPolicyȱhasn’tȱbeenȱ

updatedȱsinceȱ



 † �
ȱ

Recommendation 13:ȱThatȱtheȱroleȱofȱcultureȱinȱsmoothȱsettlementȱbeȱfurtherȱ

recognisedȱinȱaȱcurrentȱMulticulturalȱEducationȱpolicyȱforȱNSWȱ

ArrivalȱandȱTransitionȱ

Someȱstudentsȱdoȱveryȱwell.ȱAsȱwithȱdisplacedȱrefugeeȱpopulations,ȱrefugeeȱ

youngȱpeopleȱandȱtheirȱfamiliesȱgenerallyȱhaveȱhighȱexpectationsȱofȱschoolȱ

(Richmond,ȱ1998,ȱpȱ61).ȱȱLastȱyearȱaȱstudentȱbecameȱduxȱofȱaȱSouthȬwesternȱ

SydneyȱHighȱSchoolȱafterȱonlyȱ3ȱyearsȱandȱaȱpreviousȱlifeȱofȱwarȱandȱdisruptionȱ

(Educatorȱ1,ȱ18thȱOctoberȱ2005).ȱThisȱkindȱofȱtransitionȱandȱachievement,ȱasȱwellȱ

asȱotherȱmoreȱmodestȱbutȱsimilarlyȱrewardingȱandȱhealing,ȱareȱpossibleȱforȱ

refugeeȱyoungȱpeople,ȱwithȱappropriateȱ
ȱ





refugees,ȱlearningȱspokenȱEnglishȱdoesȱnotȱtakeȱlong22ȱbutȱwhatȱKalowskiȱ

describesȱasȱ‘familiarity’,ȱtakesȱmuchȱlongerȱ(1987,ȱpȱ13).ȱThisȱisȱ

story/songs/humourȱ–ȱwhereȱhouseholdȱstoriesȱareȱallȱofȱflight.ȱStoriesȱwithinȱthe





coȬlocatedȱwith



studentsȱreportȱthatȱthisȱdemonstratesȱtoȱthemȱaȱlevelȱandȱinterestȱinȱthemȱasȱanȱ

individualȱinȱtheȱclassroomȱ(Educatorȱ2,ȱ14thȱNovemberȱ2005).ȱ

ȱ

ȱ

RuralȱandȱRegionalȱNSWȱ

ȱ

SettlementȱinȱregionalȱareasȱisȱencouragedȱbyȱDIMIAȱandȱothersȱthroughȱtheȱ

“StateȬSpecificȱandȱRegionalȱMigrationȱInitiative”ȱtoȱaddressȱskillȱshortages,ȱ

regionalȱinvestment,ȱandȱmoreȱbalancedȱsettlementȱ(DIMIA,ȱ31stȱAugustȱ2005).ȱ

Manyȱrefugeesȱsettleȱinȱregionalȱareasȱhoweverȱtoȱfillȱshortagesȱinȱunskilledȱ

labourȱintensiveȱareasȱsuchȱasȱharvestȱworkȱ(SettlementȱServicesȱWorkers,ȱ9thȱ

Novemberȱ2005).ȱHighȱSchoolsȱruralȱandȱregionalȱareasȱareȱresourcedȱtoȱprovideȱ

forȱtheseȱstudentsȱthroughȱtheȱMulticulturalȱProgramsȱUnit,ȱMulticultural/ESLȱ

ConsultantsȱandȱCommunityȱInformationȱOfficersȱ(MulticulturalȱProgramsȱUnit,ȱ

2004,ȱpȱ16).ȱ

ȱ

Forȱstudentsȱenrolȱinȱhighȱschoolsȱoutsideȱofȱmetropolitanȱcentres,ȱenrolmentȱinȱ

IECsȱisȱnotȱpossible.ȱTheȱDETȱNewȱArrivalsȱProgramȱallowsȱanȱallocationȱofȱ

threeȱhoursȱofȱIntensiveȱESLȱSupportȱperȱweekȱperȱnewlyȱarrivedȱstudentȱ

(MulticulturalȱProgramȱUnit,ȱ2004,ȱpȱ16).ȱAtȱotherȱtimes,ȱtheȱstudentȱisȱinȱ

mainstreamȱclasses,ȱwhichȱcanȱbeȱveryȱdifficult.ȱWhereȱthereȱareȱenoughȱnewlyȱ

arrivedȱstudentsȱenrolledȱinȱaȱschool,ȱtheȱhoursȱaccumulateȱforȱtheȱallocationȱofȱaȱ

fullȬtimeȱESLȱteacherȱtoȱsupportȱallȱtheȱnewlyȱarrivedȱstudentsȱinȱanȱintensiveȱ

cellȱ(MulticulturalȱProgramȱUnit,ȱ2004,ȱpȱ16).ȱAdditionally,ȱschoolsȱwithȱ

consistentlyȱsignificantȱESLȱ(notȱonlyȱnewlyȱarrived)ȱenrolmentsȱoverȱseveralȱ

years,ȱprovisionȱisȱmadeȱforȱESLȱsupportȱ(Educatorȱ2,ȱ14thȱNovemberȱ2005).ȱSomeȱ



schoolsȱhaveȱdevelopedȱaȱ‘buddy’ȱsystem,ȱwhereȱtheȱnewlyȱarrivedȱstudentsȱisȱ

matchedȱwithȱanotherȱstudentȱfromȱtheȱsameȱlanguageȱbackgroundȱȬȱwhereȱ

availableȱȬȱorȱaȱstudentȱthatȱhasȱbeenȱbriefedȱtoȱassistȱ(Educatorȱ2,ȱ14thȱNovemberȱ

2005).ȱ

ȱ

TheȱSHPȱvisaȱclassȱhasȱhadȱanȱimpactȱonȱschoolsȱinȱregionalȱareas.ȱWhereȱotherȱ

humanitarianȱarrivalsȱareȱlinkedȱwithȱcommunityȱservices,ȱschoolsȱare桵浡湩瑡物慮杩 癥 渀ȱ

priorȱnotificationȱofȱtheir桵浡湩瑡物慮灥 湤 楮 最ȱenrolment,桵浡湩瑡物慮慮 搀 ȱtheȱtimeȱtoȱmakeȱsuitableȱ

resourcesȱavailable.ȱIssuesȱhaveȱarisenȱwhere桵浡湩瑡物慮獴 畤 敮 瑳ȱhaveȱarrivedȱforȱenrolmentȱinȱschoolsȱwithȱnoȱpriorȱnotification,ȱnoȱpresentȱESLȱsupport,ȱandȱ

withoutȱaccessȱtoȱanȱinterpreter

ȱinȱschoolsȱin桵浡湩瑡物慮瑨 敳 攀ȱcircumstancesȱhasȱbeenȱdifficultȱ(Russell,桵浡湩瑡物慮㈰ 〴 Ȭ5).ȱSchoolsȱhaveȱrespondedȱtoȱt h e s eȱi s s u e sȱandȱputȱstrategiesȱinȱplace.ȱInȱtheȱNewcastle/Hunterȱregion,ȱaȱnetworkȱhasȱbeenȱestablishedȱbetweenȱtheȱschoolsȱandȱtheȱChurchesȱandȱNGOsȱ

thatȱareȱs p o n s o r i n gȱfamilies.ȱWhenȱs p o n s o r sȱareȱa n t i c i p a t i n g ȱarrivals,ȱtheyȱprovideȱ



thereȱareȱonlyȱaȱveryȱsmallȱnumberȱrefugeeȱarrivals;ȱcurrentlyȱthereȱareȱ

significantȱnumberȱhoweverȱinȱtheȱIllawarra,ȱNewcastle/Hunter,ȱandȱsmallerȱ

concentrationsȱinȱCoffsȱHarbourȱ(Russell,ȱ2004Ȭ5).ȱ

ȱ

CommunityȱInformationȱOfficersȱworkȱwithȱPrincipalsȱandȱexecutiveȱtoȱdevelopȱ

strategiesȱtoȱmatchȱtheȱneedsȱandȱresourcesȱofȱtheȱschool.ȱThereȱisȱmuchȱ

knowledgeȱandȱresourcesȱavailableȱtoȱschoolsȱwithinȱDET, 慶慩污扬攀�1/t h e r e Th2 0 Td
<0231>Tj
/TT0 1 Tf
0.0012/TT0 1 Tf
-0.00101 Tc (is)Tj
/C2_0 1 Tf
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teachersȱandȱothersȱforȱtheirȱparentsȱ(Educatorȱ1,ȱ18thȱOctoberȱ2005)..ȱThisȱaltersȱ

fragileȱfamilyȱdynamicsȱȬȱyoungȱmenȱmayȱbeȱfrustratedȱbyȱtheirȱroleȱofȱ

protectingȱyoungerȱsistersȱexperimentingȱwithȱnewȬfoundȱfreedomsȱ(Settlementȱ

ServicesȱWorkers,ȱ9thȱNovemberȱ2005).ȱMothersȱmayȱfindȱworkȱwhereȱtheyȱneverȱ

haveȱbefore,ȱwhilstȱaȱfatherȱmayȱstruggleȱtoȱfindȱemploymentȱinȱtheȱindustryȱheȱ

hasȱalwaysȱworked.ȱWhereȱfamilyȱstructuresȱbreakȱdown,ȱsomeȱfamilyȱmembers,ȱ

sometimesȱyoungȱpeople,ȱfindȱthemselvesȱisolatedȱandȱoutsideȱofȱtheȱonlyȱ

supportȱthatȱfullyȱknowsȱandȱunderstandsȱtheirȱlifeȱexperiencesȱ(Russell,ȱ2004Ȭ5).ȱ

ȱ

Mostȱfamiliesȱhaveȱgreatȱcommitmentȱforȱtheȱachievementȱofȱtheirȱchildrenȱinȱ

schools.ȱManyȱfactorsȱinȱhomeȱlifeȱcanȱimpactȱaȱyoungȱperson’sȱachievement,ȱ

andȱabilityȱtoȱengage,ȱinȱschool.ȱFamiliesȱareȱlikelyȱtoȱbeȱinȱvariousȱformsȱofȱ

temporaryȱaccommodationȱ–ȱforȱSHPȱvisaȱholdersȱinȱsponsorsȱownȱhome,ȱforȱ

Refugeeȱentrants,ȱaccommodationȱisȱprovidedȱforȱtheȱfirstȱ4ȱweeksȱfollowedȱbyȱ

assistanceȱ(seeȱappendixȱ2).ȱForȱmanyȱofȱtheȱcurrentȱstreamȱofȱveryȱlargeȱfamiliesȱ

withȱ6Ȭ12+ȱchildren,ȱhousingȱsimplyȱisn’tȱbuiltȱtoȱaccommodateȱtheseȱneedsȱatȱaȱ

suitableȱcostȱ–ȱandȱneverȱinȱpublicȱhousingȱ(Russell,ȱ2004Ȭ5).ȱFewȱprivateȱ

landlordsȱareȱcomfortableȱwithȱfamiliesȱofȱthisȱsizeȱlivingȱinȱinvestmentȱ

properties.ȱFamiliesȱandȱtheȱDepartmentȱofȱHousingȱresortȱtoȱfindingȱtwoȱ

adjoiningȱpropertiesȱ(Russell,ȱ2004Ȭ5).ȱWhereȱfamiliesȱareȱsponsoredȱbyȱotherȱ

newlyȱarrivedȱfamiliesȱonȱtheȱSHPȱprogram,ȱbothȱfamiliesȱoftenȱliveȱforȱaȱtimeȱinȱ

theȱoneȱpropertyȱ(Russell,ȱ2004Ȭ5).ȱ

ȱ

WhileȱmostȱrefugeeȱyoungȱpeopleȱlearnȱEnglishȱfairlyȱquickly,ȱthereȱareȱsomeȱ

thatȱdoȱnot.ȱRestrictedȱrecreation,ȱorȱgroupsȱofȱfriendsȱofȱtheȱsameȱlanguageȱ

group,ȱwillȱmeanȱthatȱtheȱclassroomȱisȱtheȱonlyȱplaceȱwhereȱEnglishȱisȱpracticedȱ

(Richman,ȱ1998,ȱpȱ63,ȱ71).ȱȱPastȱtraumaticȱexperiencesȱcanȱcauseȱpoorȱ



concentration,ȱunderȬachievement,ȱnonȬattendance,ȱwithdrawalȱandȱdepression,ȱ

andȱimportantlyȱfrustrationȱ(pȱ47,ȱ2002ȱCoventry,ȱGuerra,ȱMackenzieȱandȱ

Pinkney).ȱ

ȱ

Parentsȱhaveȱexpectationsȱofȱtheȱachievementȱofȱtheirȱchildrenȱinȱschools,ȱofȱtheȱ

rolesȱofȱschoolsȱandȱofȱteachers.ȱManyȱparentsȱhaveȱaȱculturalȱviewȱofȱteachersȱ–ȱ

thatȱchildrenȱareȱ‘handedȱover’ȱtoȱschoolsȱforȱeducationȱandȱmoralȱdevelopment,ȱ

toȱemergeȱatȱtheȱendȱfullyȱparticipatingȱmembersȱofȱsocietyȱ(Educatorȱ1,ȱ18thȱ

Octoberȱ2005,ȱSettlementȱServicesȱWorkers,ȱ9thȱNovemberȱ2004Ȭ5).ȱThisȱ‘handingȱ

over’ȱandȱ‘trust’ȱisȱpartlyȱcultural,ȱbutȱcanȱalsoȱbeȱexacerbated,ȱbyȱparents’ȱownȱ

confidence,ȱlanguageȱproficiencyȱandȱfamiliarityȱwithȱnewȱsystems,ȱandȱownȱ

experience,ȱorȱlackȱof,ȱeducationȱ(YouthȱWorkers,ȱ24thȱOctoberȱ2005).ȱTeacher’sȱ

Aidesȱ(ethnic)ȱandȱCommunityȱInformationȱOfficersȱemployedȱbyȱDETȱinȱareasȱ

ofȱhighȱconcentrationȱofȱNESBȱstudentsȱhaveȱaȱroleȱinȱworkingȱwithȱfamiliesȱandȱ

communities,ȱandȱhaveȱbeenȱputȱinȱplaceȱtoȱovercomeȱtheseȱbarriers.ȱTranslated





meantimeȱtheirȱattendance



known,ȱbutȱthereȱisȱanȱabsenceȱwhereȱaȱcurrentȱMulticulturalȱEducationȱpolicyȱ

couldȱbe.ȱSuchȱaȱdocumentȱthatȱcouldȱbringȱtogetherȱtheȱESLȱpolicyȱandȱbestȬ

practiceȱprotocolsȱandȱstrategiesȱthatȱareȱinȱplaceȱinȱsomeȱareas.ȱThisȱwouldȱ

allowȱaȱreferenceȱnotȱonlyȱforȱteachingȱstaffȱinȱdailyȱcontactȱwithȱstudents,ȱbut ȱ



peopleȱandȱtheirȱcarers,ȱforȱaȱmixȱofȱneedsȱthatȱincludesȱliteracyȱandȱnumeracy,ȱ

butȱalsoȱcultureȱandȱhistory,ȱasȱwellȱasȱvocationalȱprograms.ȱSuchȱaȱmixȱisȱ

necessaryȱifȱyoungȱpeopleȱareȱtoȱimagineȱandȱplanȱforȱtheirȱfuturesȱawayȱfromȱfrom
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Appendixȱ1ȱ



ȱ

Recommendation 1:ȱThatȱfutureȱresearchȱintoȱissuesȱthatȱimpactȱyoungȱpeopleȱ

fromȱrefugeeȱbackgroundsȱallowȱforȱconsultationȱandȱdiscussionȱwithȱrefugeeȱ

youngȱpeople.ȱ

Recommendation 2:ȱThatȱfurtherȱresearchȱisȱundertakenȱonȱtheȱexperiencesȱofȱ

refugeeȱyoungȱpeopleȱinȱindependentȱandȱfaithȬbasedȱschools.ȱLessonsȱlearntȱ

couldȱbeȱdocumented,ȱandȱbestȱpracticeȱlearntȱfromȱandȱconsideredȱforȱ

implementationȱelsewhere.ȱ

Recommendation 3: Thatȱfurtherȱresearchȱisȱundertakenȱonȱtheȱexperiencesȱofȱȱ

refugeeȱyoungȱpeopleȱinȱnonȬschoolȱprograms.ȱLessonsȱlearntȱcouldȱbeȱ

documented,ȱandȱbestȱpracticeȱlearntȱfromȱandȱconsideredȱforȱimplementationȱ

inȱschools.ȱ

Recommendation 4:ȱThatȱthereȱisȱgreaterȱopportunityȱforȱeducatorsȱandȱtoȱ

shareȱexperiencesȱbetweenȱstates,ȱandȱgreaterȱtransparencyȱandȱspaceȱforȱ

recognitionȱandȱreformȱofȱpoorȱprogramsȱandȱbadȱpractice.ȱ

Recommendation 5:ȱThatȱprogramsȱandȱstandardsȱlistenȱtoȱyoungȱpeopleȱandȱ

areȱnotȱsimplyȱaȱpreventativeȱ‘occupying’ȱactivity,ȱthatȱallowȱyoungȱpeopleȱtoȱ

growȱtowardsȱtheirȱfuture.ȱ

Recommendation 6:ȱThatȱprogramsȱandȱstandardsȱlistenȱtoȱparentsȱandȱ

carers,ȱpreservingȱtheirȱroleȱandȱrecognisingȱtheirȱroleȱinȱprovidingȱforȱyoungȱ

peoplesȱfutureȱ

Recommendation 7:ȱThatȱtheȱimpactȱofȱprotractedȱrefugeeȱsituationsȱonȱallȱisȱ

recognisedȱandȱhalted,ȱbutȱparticularlyȱonȱchildrenȱandȱyoungȱpeople.ȱ

Recommendation 8:ȱThatȱtheȱneedsȱofȱyoungȱwomen,ȱwhichȱhaveȱbeenȱwellȬ

documented,ȱareȱrecognisedȱandȱmadeȱprovisionȱforȱinȱprogramsȱandȱ

guidelines.ȱ

Recommendation 9:ȱThatȱprogramsȱandȱstandardsȱrecogniseȱbothȱtheȱstrengthȱ

andȱresilienceȱthatȱanȱunderstandingȱofȱownȱcultureȱandȱhistoryȱgrantsȱtoȱ

youngȱpeople.ȱ

Recommendation 10:ȱThatȱvocationalȱprogramsȱareȱincludedȱasȱpartȱofȱtheȱ

mixȱofȱeducationȱprovisionsȱmadeȱinȱrefugeeȱcampsȱwithȱaȱconsiderationȱofȱ

theȱfuturesȱthatȱtheȱskillsȱareȱpreparingȱtheȱparticipantsȱfor. 





Recommendation 11:ȱThatȱserviceȱprovidersȱlookȱbeyondȱtheȱeaseȱwithȱwhichȱ

mayȱnewlyȱarrivedȱyoungȱpeopleȱacquireȱspokenȱEnglishȱandȱconsiderȱtheirȱ

otherȱneedsȱwhenȱplanningȱservicesȱforȱtheȱnewerȱandȱyoungerȱclientȱgroup.ȱ

Recommendation 12:ȱThatȱtheȱneedsȱofȱSHPȱentrantsȱareȱfurtherȱtrackedȱandȱ

recorded,ȱandȱsuccessfulȱprogramsȱandȱinitiativesȱareȱdocumentedȱandȱ

adaptedȱforȱimplementationȱinȱotherȱidentifiedȱareasȱofȱneed.ȱȱ

Recommendation 13:ȱThatȱtheȱroleȱofȱcultureȱinȱsmoothȱsettlementȱbeȱfurtherȱ

recognisedȱinȱaȱcurrentȱMulticulturalȱEducationȱpolicyȱforȱNSWȱ
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Appendixȱ2ȱ

 
THE UNIVERSITY OF NEW SOUTH WALES 

SUBJECT INFORMATION STATEMENT AND CONSENT FORM 
Research Title: “Hopes Fulfilled or Dreams Shattered: Refugee Resettlement 
Conference with a focus on Education Provision and the Needs of Young 
People” 

ȱ
Iȱamȱconductingȱresearchȱintoȱeducationȱprovisionȱandȱtheȱneedsȱofȱrefugeeȱyoungȱ
people.ȱIȱamȱconductingȱthisȱresearchȱforȱtwoȱreasons;ȱtheȱfirstȱisȱtoȱinformȱaȱbackgroundȱ
paperȱwhichȱwillȱbeȱpublishedȱbyȱtheȱCentreȱforȱRefugeeȱResearchȱinȱtheȱleadȱupȱtoȱaȱ
majorȱinternationalȱconferenceȱ



SouthȱWales,ȱSYDNEYȱ2052ȱAUSTRALIAȱ(phoneȱ9385ȱ4234,ȱfaxȱ9385ȱ6648,ȱemailȱ
ethics.sec@unsw.edu.au).ȱYourȱȱ
decisionȱwhetherȱorȱnotȱtoȱparticipateȱwillȱnotȱaffectȱyourȱrelationshipȱwithȱtheȱCentreȱ
forȱRefugeeȱResearch,ȱtheȱUniversityȱofȱNewȱSouthȱWalesȱorȱANCORW.ȱȱIfȱyouȱdecideȱ
toȱparticipate,ȱyouȱareȱfreeȱtoȱwithdrawȱyourȱconsentȱandȱtoȱdiscontinueȱparticipationȱatȱ
anyȱtimeȱwithoutȱprejudice.ȱ
ȱ
Ifȱyouȱhaveȱanyȱquestions,ȱpleaseȱfeelȱfreeȱtoȱaskȱme.ȱȱIfȱyouȱhaveȱanyȱadditionalȱ
questionsȱlaterȱIȱcanȱbeȱcontactedȱonȱPh:ȱ0421614641ȱorȱEmail:ȱtralalaa@tpg.com.auȱorȱ
LindaȱBartolomeiȱmyȱsupervisorȱcanȱbeȱcontactedȱonȱPh:ȱ9385ȱ1859ȱandȱweȱwillȱbeȱ
happyȱtoȱanswerȱthem.ȱ
Youȱwillȱbeȱgivenȱaȱcopyȱofȱthisȱformȱtoȱkeep.ȱ ȱ



ȱ ȱ ȱ ȱȱȱȱȱȱ ȱ ȱ ȱ ȱ ȱȱȱȱ 
THE UNIVERSITY OF NEW OF�1



TriggerȱQuestionȱScheduleȱ
ȱ
Forȱrefugeeȱyoungȱpeopleȱthatȱyouȱcomeȱintoȱcontactȱwith,ȱwhat ȱ
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(1)ȱ PPVȱ TPV/THVȱȱ
Nȱ Nȱ
Learning to be Australia: Refugee Young Peoples’ experiences and needs in education programs on journey and upon resettlement in NSW 

Source:ȱDIMIAȱ(11ȱNovemberȱ2005)ȱandȱRefugeeȱCouncilȱofȱAustraliaȱ(Aprilȱ2004)ȱ

Appendixȱ3:ȱServiceȱAccessȱandȱVisaȱClassȱ Refugee SHP
IHSSȱInitialȱInformationȱ Yȱ Yȱ

IHSSȱAccommodationȱSupportȱ(firstȱ4ȱweeksȱtoȱ6ȱmonths)ȱ Y夀夀



Learning to be Australia: Refugee Young Peoples’ experiences and needs in education programs on journey and upon resettlement in NSW  Page 63 

(4):ȱPPVȱandȱTPV/THVȱholdersȱareȱeligibleȱforȱShortȱtermȱTortureȱandȱTraumaȱCounsellingȱwhenȱtheyȱaccessȱt4.84099 TTT0-(t
ET0a02 -10.02 0 100.44 383.82126 Tm
(Trauma)Tj
/C2_1 1I-2Tm

(e)Tj
0servic0.02 -10.02 0 100.44 55 10.acce t492m3590 Tc 0 10.02 -10.02 0 100.44 382.08134 Tm
<0231>Tj
/TT240.88-(t494.87901Tc 0(o10.02 -10.02 0 100.44 496.26074 Tm
(n)T40.88-(t5(Tm15947Tc 00 10.02 -10.02 0 10-4 3831.08134 Tm
<0231>Tj
/TT240.88-(t508.61937Tc 0 indiv02 - -10.02 0 100.44 440.88-(t531.0000 Tc 0(i02 - -10.02 0 100.44 440.88-(t534.80124Tj
0 dual0.02 -10.02 0 100.44 496.26074 Tm
(n)T40.88-(t5(Co9988 Tc 0 10.02 -10.02 0 100.44 457.08134 Tm
<0231>Tj
/TT240.88-(t557.51886Tj
0 ci02 - -10.02 0 100.44 440.88-(t564.85037Tc 0 r02 - -10.02 0 100.44 440.88-(t568.8Tj21Tc 0(c02 - -10.02 0 100.44 440.88-(t573
(52Tj
0 u02 -10.02 0 100.44 27840.88-(t579.3t204Tj
0 m02 -10.02 0 100.44 27840.88-(t588.07346Tj
0 0.02 10.02 0 100.44 27840.88-(t592m33e)Tj
0 t10.06 Tm
(Trauma)Tj
/C40.88-(t5Tm
5733Tj
0 a0.02 -10.02 0 100.44 440.88-(t64.86133Tj
0  10.06 Tm
(Trauma)Tj
/C40.88-(t6(Tm
328)Tj
0 c10.06 Tm
(Trauma)Tj
/C40.88-(t6uma874- Tc 0 10.02 -10.02 0 100.44 440.88-(t6
m
6741)Tj
0 s.02 -10.02 0 100.44 55 10.acce)Tj
0 (t40.88-(t622m3793)Tj
0 10.02 -10.02 0 1004 38329383.82126 Tm
(Trauma)T40.88-(t624.00032Tj
0 M.02 -10.02 0 100.44 27840.88-(t6 9.7869 Tc 0 s10.02 -10.02 0 100.44 299.22238 Tm
(t)T40.88-(t647mf
907Tc 00 10.02 -10.02 0 10.44 4524.04108 Tm
<0231>Tj
/T40.88-(t649 79904Tj
0 bridg10.02 -10.02 0 100.44 460.52898 Tm
(ing)T40.88-(t688.T9876Tc 00 10.02 -10.02 0 10.44 4639383.82126 Tm
(Trauma)T40.88-(t690m71�)Tj
0(vi02 -10.02 0 100.44 27840.88-(t699.
5592Tc 0 s -10.02 0 100.44 383.82126 Tm
(Trauma)T40.88-(t708.4792 Tc 0 10.02 -10.02 0 1004 3831.08134 Tm
<0231>Tj
/TT2 1 82.27 71o99847Tc 0(holder0.02 -10.02 0 100.44 545.16605 Tm
(ss)T 1 82.27 140 298 Tc 0 10.02 -10.02 0 10044 383.44 545.16605 Tm
(ss)T 1 82.27 147.8T88 Tc 0(r10.02 -10.02 0 100.44 4 1 82.27 116.5
922Tc 0 002 -10.02 0 100.44 504.60133 Tm
(they)T 1 82.27 1 1 0392)Tj
0 10.02 -10.02 0 100-4 388844 55 10.acce)Tj
0 (t 1 82.27 1 7.55922Tc 0 t.02 -10.02 0 100.44 278 1 82.27 1 TmT98r)Tj
0 t10.06 Tm
(Trauma)Tj
/C 1 82.27 1 9m
3681Tc 0(a0.02 -10.02 0 100.44 4 1 82.27 144.47682Tc 0 00.02 -10.02 0 100.44 4 1 82.27 147.41666Tc 0 00.02 -10.02 0 100.44 4 1 82.27 150 29636Tc 0 02 -10.02 0 100.44 504.60133 Tm
(they)T 1 82.27 151 T787)Tj
00a02 -10.02 0 100.4-4 3882.08134 Tm
<0231>Tj
/TT2 1 82.27 158m39808Tc 0(o10.02 -10.02 0 100.44 496.26074 Tm
(n)T 1 82.27 169.6782 Tc 0 10.02 -10.02 0 100.44 303.08134 Tm
<0231>Tj
/TT2 1 82.27 172mT9821Tc 0(com02 -10.02 0 100.44 278 1 82.27 19ma87334Tj
0 m02 -10.02 0 100.44 278 1 82.27 199.694)Tj
0 u it02 -10.02 0 100.44 504.60133 Tm
(they)T 1 82.27 22 .3t833Tj
0 10.02 -10.02 0 1004.60133 Tm
(they)T 1 82.27 221 T 132Tc 0 mem02 -10.02 0 100.44 278 1 82.27 248.24706Tj
0 b02 -10.02 0 100.44 278 1 82.27 253.76508Tc 0 1rs,2 -10.02 0 100.44.02 0 100.44 278 1 82.27 269.2780 Tc 0 10.02 -10.02 0 10044 3244 504.60133 Tm
(they)T 1 82.27 271o737)Tj
0 fa0.02 -10.02 0 100.44 4 1 82.27 280.07848Tc 0 it10.06 Tm
(Trauma)Tj
/C 1 82.27 286.
567)Tj
0(h2 -10.02 0 100.44 504.60133 Tm
(they)T 1 82.27 290.0775 Tc 0 102C-10.02 0 100.4-4 3882.08134 Tm
<0231>Tj
/TT2 1 82.27 2Tm
43726Tj
0 base.02 -10.02 0 100.44 364.38152 Tm
(and)T 1 82388 321 8 Tc 0 10.02 -10.02 0 100.44 329383.82126 Tm
(Trauma)T 1 82388 323.63998Tc 0 gr02 - -10.02 0 100.44 4 1 82388 333.14197Tc 0(ou02 -10.02 0 100.44 278 1 82388 344.6439)Tj
0(p0.02 -10.02 0 100.44 545.16605 Tm
(ss)T 1 82388 3(Co84027Tc 00 10.02 -10.02 0 10.44 421.08134 Tm
<0231>Tj
/TT2 1 82388 3(7.36026Tj
0 an.02 -10.02 0 100.44 364.38152 Tm
(and)T 1 82388 374.2800)Tj
00a02 -10.02 0 100.44 383244 364.38152 Tm
(and)T 1 82388 376.8Tc 0 priv02 - -10.02 0 100.44 4 1 82388 390 29701Tc 0(a0.02 -10.02 0 100.44 4 1 82388 44.8337)Tj
0(t10.06 Tm
(Trauma)Tj
/C 1 82388 443
57558Tc 0 10.0210.02 0 100.44 364.38152 Tm
(and)T 1 82388 408.3600)Tj
0 10.02 -10.02 0 1004 383244 364.38152 Tm
(and)T 1 82388 410.88-04Tj
0 ch10.06 Tm
(Trauma)Tj
/C 1 82388 421 0903)Tj
0 arit02 -10.02 0 100.44 504.60133 Tm
(they)T 1 82388 441 T 98rTj
0 10.02 -1ET
EMC 
/Artifact <</Type /Pag10ation /BBox [550 1496 72t576.0039)T6 9.7442 ]/Attached [/Bottom ]>>BDC 
/OC /MC0 BDC 
0 2 0 2 0 2  scn
BT10.03 100.4-4 388844 5.44 42244w04.60133 Tm
(they)560.43832472Tc 0 Hop) -1ET
BT10.03 100.44.60133 Tm
(they)560.43832489.24841Tc 0 10.02ET
BT10.03 100.44.60133 Tm
(they)560.43832493.6902 Tc 0(s Fu0.02ET
BT10.03 100.44.60133 Tm
(they)560.438324111 87416Tc 0 0fille.02 -ET
BT10.03 100.44.60133 Tm
(they)560.438324134.4826)Tj
0( o02 -ET
BT10.03 100.44.60133 Tm
(they)560.438324141 9826Tc 0 r02 -ET
BT10.03 100.44.60133 Tm
(they)560.438324141 T813)Tj
0  Drea02 -ET
BT10.03 100.44.60133 Tm
(they)560.438324168.90833Tj
0(ms 02 -ET
BT10.03 100.44.60133 Tm
(they)560.438324182.5
44)Tj
0 Sh02 -ET
BT10.03 100.44.60133 Tm
(they)560.438324190.556


