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FOREWARD

| am pleased to write the foreword to this critical






The voice of the people

Many refugee communities in Australia are exprag#iir frustration at the number
of times they are interviewed by service providstagdents and academics, and how
little benefit they see from their input. They peutarly mentioned that what they say
is seldom acted upon, leading one participant ssipaately exclaim ‘We have a
voice — hear us’. Another talked about ‘silent aong’. This report attempts to
honour the commitment given by the researchers/®gpund to that voice. As far as
possible the findings have been presented in tlee\a the refugee participants.
While all participants in this project have giveermission for their words to be used,
most did not want to be identified. Care has be&eri to maintain their anonymity.

It is a sad reflection on the settlement proceasphople are fearful when talking
about problems which are affecting them and theinmunities. These are some of
the things they shared.



SUMMARY OF FINDINGS

The framework of analysis used in the report id thfaten domains of successful
integration as suggested by Ager and Strang (200&.concept of integration has
been used as one of positive humanitarian endedyptine host community which
directly benefits new arrivals and encourages $beemony.

Rights and citizenship

Many refugees and migrants who have arrived in raliatin the last decade have
settled extremely well and are proud to be contimiguto their new country.

“So many of our youth are going into nursing —stwhat they can do with the
education they have had. Others are going into aged

0



The importance of social bridges between the new mvals and the host
community

((



“The housing problem is even worse for our largecain families. You find that
most of the houses are 3 bedrooms. And one faonhes here and they are 10,



Safety and stability

Many women reported that they did not feel safeeharAustralia. They reported
high levels of family and domestic violence. Singlemen and women who had
arrived as part of the women at risk program weriqularly vulnerable.

“If a woman has a child of rape, either from ovéete, or from here, or if she
gets pregnant from her boyfriend, it can cause sh&on herself and her family.
The issue of shame is isolating people, dividingilias and communities.”
(Service provider from the HoA)

Others talked of fear of gangs from within theirrowommunities and from other
groups. Fear and mistrust of police, who in theurdries of origin had often been

the perpetrators of torture, was a key factor girtbnwillingness to seek help when
they felt unsafe in Australia.
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Government at all levels should work towards a nfwistic and integrated

(9






Language and cultural knowledge

The participants recommend that there is a needbfamultural support
workers to help them understand the Australianucallbn arrival and as they
continued to learn English.

Proven models of bi-cultural service provision foeople from a refugee
background should be adopted and funded to assigtamrivals in the first
difficult months.



CONCLUSION

While these measures might at first seem to bex@ersive addition to current



INTRODUCTION

The Horn of Africa

The Horn of Africa (HoA) is a peninsula of East sk bounded by the Arabian Sea,
and the Gulf of Aden. The seven countries of thgiore are Djibouti, Eritrea,
Ethiopia, Kenya, Somalia, the Sudan and Ugandan{$a2006).

Source: FAO, 2002

The populationof the HoA is currently estimated to be 160 million. Itshaore than
doubled since 1974 and is projected to increase foyther 40 percent by 2015 (FOA
2009, Care 2009). It is considered to be one ofrthst important strategic regions of
Africa for many reasons which include that it:

is the bridge between Africa and Middle East and ihe gateway to the oll
fields.

is the only area where the Indian Ocean and Redrfeea

is a culturally and historically rich region witlmegt natural resources such as
livestock, rivers and arable land suitable for deviange of crops.

has huge untapped potential of Petroleum and NaBas (Asefa, 2003)

Social and cultural differences across the varicosimunities from the HoA are
great but the peoples living across this regiorehauch in common. The majority of
the region’s inhabitants are cultivators whoseterise, like that of the pastoralists,
has been jeopardised by decades of famine, dropghtrty and starvation, civil
conflict and inter-state wars, and political insliap (Francis, 2006; Fukui &
Markakis, 1994). Civil war has been raging in thed& for over 30 years, and has
claimed the lives of millions. Ethiopia and Eritreancluded a two-year war in 2000



that claimed about 100 000 lives and destroyedirifrastructure and resources of
both countries. Somalia collapsed as a nation-8tat®91 and civil war continues to
ravage this country (Asefa, 2003, Care 2009). Assult, millions have fled their

homes, resulting in massive refugee flows and matér displaced persons in the
region. Currently, the HoA is described as having kargest number of internally
displaced persons in the world (Francis, 2006)sT&iof course not the only region
of conflict in Africa, but the shared experiencesl @ultural understandings between
these communities and their status as the largesipgof refugees from Africa in

Australia, sets them apart.

In the past 12 years, there has been a markedaseia the resettlement of refugees
from the HOA to Australia, swelling numbers from52 1996-97 to tens of
thousands currently. Since the early 1990s, inaesp to international pressure and
at the request of the United Nations High Commissidfor Refugees, the Federal
Government targeted refugees from a number of cesrnn the African continent as
a significant component of the annual resettlengermtta of 13 500. Many refugees
from the HoA have entered Australia in this way amndny have subsequently
sponsored family members to join them through ghect&l Humanitarian Program.

Who is a refugee?

A refugee is someone who:

“Owing to well-founded fear of being persecutedf@asons of race, religion,
nationality, membership of a particular social gpor political opinion, is
outside the country of his nationality and is ureldr unwilling to avail
himself of the protection of that country; or not h






As with other minority groups, the media and puldpinion in Australia seldom if

ever addresses the fact that so many people froricafsf countries are settling
successfully. Many are succeeding in building diurleling their lives in Australia

and in doing so contributing to the richness of sarial, cultural and economic lives.
Mainly Australians only hear about the problemsenfexaggerated.

Refugees do not leave their countries voluntaMost want to return to their
homeland, to reconnect with their land and themeownity, culture and way of life.
It is only when this becomes impossible that thegksresettlement in a country far
away and often unknown and little understood. Reésgand migrants have a huge
and vested interest in succeeding in their new Nfany parents defer gratification of
their own dreams to ensure that their children succ



RESETTLEMENT TO AUSTRALIA

Australia is one of a small number of countriesjniyain the developed world, that
has become a designated resettlement countryfiayees. Based on agreements with
the United Nations High Commissioner for RefugdgNKICR), Australia receives a
designated number of refugees on an annual bassrala has consistently had one
of the highest per capita rates of refugee recepticthe world. During the 2007-8
period Australia accepted 6 004 refugees (visalaabes 200 and 204). Applicants
for these visa categories require referral from UNH






METHODOLOGY






potential indicators of integration which are: menk of integration, means of
achievement of integration, processes of achievemand facilitators of local
integration. Achievement of and access to employnteusing, education and health
are identified as discrete domains and are recedras both markers of integration
and as potential means to support the achievenfemmtegration (Ager & Strang
2008: 169). Processes of social connection areebrakown into three discrete
domains which also determine the achievement @fgnattion: social bonds — with
family and other members of their community; soclaidges — with other
communities, including the host community; and ablinks — with the structures of
the host state. Language and cultural knowledgel safety and security are
identified as discrete domains and consideredlifators’ of local integration (Ager
& Strang 2008: 181). Foundational to all of theséhie experience of citizenship and
rights.

The Indicators of Integration Framework

Means and markers (_\ m
Employment Housing Education Health
i -
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The findings and recommendations have been loosely



PRE-ARRIVAL FACTORS THAT IMPACT ON RESETTLEMENT

Before examining indicators of integration andleetent experience, it is important
to acknowledge that the pre arrival experienceefifgees has to be taken into
account.

‘I walked 3 months from Sudan to Ethiopia...| sawleajues, friends and
family die along the journey, we had not accesfotml, no water, no medical
assistance, no security. There was a lot of fdaypu don’t walk hard you die.
Girls were killed and raped by the soldiers. By the



“Kakuma camp was horrible, horrible, dangerous, faotd dusty - 55 degrees,
not enough food or water, and danger everywherepleekilled, women raped,
no safety anywhere, nothing to do, no proper scHoolthe children, the

hospital was a tent.{Refugee from Eritrea)

“Egyptians did not want us they did not want to ot our humanitarian need.
They spit on us on the streets, they would call y@mmes and throw rubbish at
you...it was an awful experience. The experienceSiidanese who has lived in
Egypt will change the person to become aggresgin@ective of yourself, we
had to fight for our lives in Egypt as well. We eleyed an enormous sense of
group — group mentality to survive(Refugee from Sudan)

Upon resettlement to Australia refugees from thé e significant challenges due
to cultural, socio-economic, and religious backgsiwhich are very different from

the background of the host population (Casingtoal 2007: 56). The pre-arrival

refugee experience of hardship, loss, trauma arndréo has a strong impact on
resettlement and integration. The horror of cohffind the hardship of the refugee
experience can place people in a position of limboey are in transition from a

familiar, predictable past toward an alien, unkndwture, where all certainties are
questioned, including their own roles and statdeniities and relationships (Krufeld
and Camino 1994: ix).

6 gd”‘(d “The trauma | have now is about that
. dgr,,.léf experience but | was determined to
{.'_:_;,3‘_\.-(, ':f “lﬁwd .‘s:,) survive. | can survive anything because
A ﬂ'{j‘j.’,!.j_.i Lc" of my refugee experience.{(Refugee
L e 9 from Somalia)

]

" “We come here empty handed leaving
all our material things behind...what is
the outcome of this? We still have
nothing!” (Refugee from Sudan)

However, the most important things that
) refugees bring are their resilience and
= determination to succeed.

Hopes and dreams

Participants described their pre-arrival dreams expkctations once they had been
granted their resettlement visa. This was acceased ‘sign’ for many that they had
been invited and would be welcomed by Australians.






| AM HOME! — RIGHTS, CITIZENSHIP AND A SENSE OF BEL ONGING

Many of the refugees and migrants from the HoA who



“You get to vote without fear of persecution antbwal for people to hear your
voice.”



“I was born in a remote village in Somalia. My firsigration was when | moved
to the city in order to seek a better life. | alwayake the best from the worst
circumstances in life.(Somali Migrant)

“Just not everything is going bad, we are here, h aoing well, I am
contributing now and | will contribute to Australia the future”. (Refugee from
Sudan)

“The best thing we have found in Australia is ligithere we have come from,
we don't have ‘light, we find the .
light' in Australia, it is a different ¥ (" ) Lo Y)Y
‘light' but it is a ‘light. We have __~ i I
modern house in Australia, we ha\s
peace and harmony and security as
you can see in the tree below. Also

we got maize crops we like maize, fit=e - mare o ST é

symbolized food, we have food. We 2.7
have opera house, harbour bridge —

these are all good things i

Australia. | also like Australianzzas

money that allows for financia
security, to live a good life and enjoy life in Aatia.” (Refugee from Sudan)

“I am grateful to be here, there are opportunitiesre, | feel like there are a lot
opportunities for refugees to pursue in AustraliRefugee from Somalia)

“I wake up everyday with a choice to do things.hice! | have a choice to be
in charge of my life...a choice to make a good kfieriyself and my family.”
(Refugee from Somalia)

Some participants who had lived in Australia forrpaears understood that while
they themselves might never be able to fully enfoy opportunities, it was possible
for their children. At times this placed an enormdawrden of expectation on the
children.

“It is too late for the older children to get to Wrersity — they missed too much
education in Kakuma camp. They are going to TAREy twill do well and get
good jobs — but my grand children — they will bectdos and lawyers!!”
(Refugee from Sudan)

“All three of my children are at University, two idg nursing and one doing
computer science. | am so proud of them even thbugler got opportunity to
go to University.”(Refugee from Sudan)

The choice and opportunities that were discussedemsg available to refugee
communities included; learning a new way of lifeealth care, employment
opportunities, and education. These all resulteth&ir successful resettlement and
integration.



“Being here has given me a good experience to sekl@arn how others are
getting along and how they do things to succeed.”







THE IMPORTANCE OF SOCIAL BONDS WITH FAMILY AND OTHE R
MEMBERS OF COMMUNITY

The welcome refugees and migrants received from lmeesrof their own community
when they initially arrived and the support theyntoued to receive was undoubtedly
one of the key factors in successful settlementiatebration. Family connections
and community support were identified as criticadiealing with the loneliness that
many encounter on arrival in Australia. Supportnfrcommunity members who
understood and had survived similar refugee expeeie themselves was seen as
fundamental to the settlement and integration afiyrzarticipants.

“I need to hear my own language, to know whereup bur food. What day can
women go to the mosque? | want someone who knaidces not have to have
everythinglabout the cultural backgrounékplained.”(Refugee from Ethiopia)

“When | first arrived, my own community helped raéls, | lived with a family
from my community for 3 months and did not haveay any rent. They helped
me a lot they gave me free accommodation and to®kamCentre Link to
register, they helped me with real estate to find a



“Operating African Community organisations from tiperspective of its
members in a western law framework is the hardesgtwe African Community
leaders face in Australia.{(African Community Leader)

Huge expectations are placed on community baseshma@tions. They receive little
funding and are often only staffed on a part tinasi® or by volunteers. They are
expected to be the media face of their community,rdspond to requests for



experience the lack of sufficient knowledge requir® support their children.
Children acquire English language and a workingiadge of the new culture more
quickly than their parents, even if their perceptic sometimes distorted by
television and misinformation. This increases #mdency for the parents to feel that
they are losing control.

“Who is the head of the family in Australia? Theviahould tell us.”(Refugee
from Uganda)

Roles are sometimes reversed and children are pfteimto the position of “head of
family”: translating and negotiating with serviceopiders, doctors and the school.
Parents become the ones socialised by their childre

“Children grow up too fast — they have to interpfet their parents negotiating



“My children are in Egypt being taken care of bynfly members. | worry about
them. | was misled and did not include them in rppl&ation forms. | think about



THE IMPORTANCE OF SOCIAL BRIDGES BETWEEN THE NEW
ARRIVALS AND THE HOST COMMUNITY

“I have been here for ten years and | have neveredpeen inside an Australian
home — it is strange to us. In our culture we shimred with our neighbours.
Australians do not do this.(Refugee from Sudan

Social integration in Australia is a major factbiat challenges the resettlement of
refugees in Australia. The lack of social networksd support services was
mentioned by many participants, resulting in isolatand loneliness and an overall
sense of not belonging to or fitting in with the Jualian community.

e o =
¥




really against racism and helped me learn the jeerewithout the language. He
was a good man.{Refugee from Uganda)

However even this is not without problems.

“The church is our ‘home’ here, but some of the thalan who live near the
church complain because they say we make too muish singing. There was a
picture in the paper of a man with earphones onabee of the singing. It was
horrible.” (Refugee from Sudan)

The lack of familiarity with the way of life in Adalia, compounded with the

absence of support and acceptance from the Awstrabmmunity, has resulted in a
strong sense of isolation and loneliness for soefagees and migrants. Many
participants were adamant that they did not feelceveed and supported by the
Australian community. This meant that they had regbto supporting each other
within their own community. They valued proximitg family and members from

their own community who shared their culture anderstood their experiences as
refugees. However, this then led to accusatiorasntifsocial behaviour and lack of
willingness to mix with the broader community.

“I can not make someone invite me into his hom@Wigrant from Kenya)









THE IMPORTANCE OF SOCIAL LINKS BETWEEN THE STRUCTUR ES
OF THE HOST STATE

The first months — the power of welcome and informigon

The most important link with the structures of tiwest state for new arrivals are those
structures and services which provide the rangmnedrrival and settlement services.
It was obvious from all of the interviews that tipeality of the settlement services in
the first months in Australia is critical to thettlement experience. People who had a
friendly supportive worker and access to a ranggooid service provision found the
process much easier than those who did not hasexiperience.

“This wonderful person met us at the airport. Sbektus to the flat, she and her
friends made food for us and the next day they cantetook us everywhere.
Whenever we need help | can call her. We feltremgé and lonely and she was
there. That was two years ago. She is now the gutenof my daughter. When
her mother died | helped her with the funergRefugee from Sudan)

However, many participants expressed their frusimaabout the lack of settlement
support they experienced when they arrived in Aslistr

“We came on a Friday night and they took us toaa éind left us and we just sat
in the flat all weekend. We did not know how tokctie food they left, we were
scared to go out.... It was Monday before they canseé us and for two days
we did not eat - we had only water from the tafR&fugee from Sudan)

They also talked about the way information was giteethem, and the fact that they
were given too much information in the first dayslaveeks when everything was
confusing to them, and not when they needed ér lan.

“In the first week, they gave us so many papers, tatd us so many things, so
many offices. It is just like a dream, | can nomnember any of it, and | feel
stupid.” (Refugee from Somalia)

“Not knowing where to go, what to do, how to fingbh. | did not have someone
to direct me. | had to figure how to survive in &aka on my own.”(Refugee
from Eritrea).

Community workers commented that while there areyrservices available, people
get lost in the system. New arrivals do not know lto navigate the system.

“We need to have a situation where one case-waisk&iot responsible for 500
people!!!” (Service provider from the HoA)

There was a feeling among the participants thatenthiey were frustrated about not
having enough information, they did not want tolbeked after like children. They



just needed to be given the information in a wagt twould allow them to take
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authorities have been the agents of persecution@tade. It takes a long time for
some refugees to learn to trust the police. Tindtiial response is one of fear. In some



ACCESS TO EMPLOYMENT

The lack of employment for many meant that theyengrable to access an income to
secure financial independence and survive in Aligtrdhe participants identified
employment as one of the determinants to the ssftdesettlement experience of
migrants. This related to secure income, stats®anety, self identity, and an overall
sense of belonging. However, most have experieacgdnificant lowering of status
since resettling though they might be better-af&ficially than previously. The skills
they bring with them are often fundamentally diéfiet, originating in rural or refugee
camp backgrounds, and are not easily transferabée‘technological and urbanised
environment’ such as Australia’s (Lower 2008). Afi® years in camps, even skilled
professionals can find that their qualificationsd aprevious experience is now
redundant.

“I don’t have a sense of belonging, it is a reahibnge living in Australia. It is a
privilege to be here but | can’t even find a jobstgpport myself.'(Refugee from
Somalia)

“Although 1 relatively enjoy a better life now, butam not fully satisfied that |
cannot get the job for which | have been trainedrdtie past 20 years(Eritrean
Migrant)

Many faced serious discrimination in the employnraarket because of their lack of
‘Australian’ work experience.



education. When we come here our qualifications a&utication are not
recognized and so we do not get jobs he(Ré&fugee from Sudan)

“It is a big loss of humans because we all coméskills. There are a lot of
educated people and we need a good outco(Refugee from Sudan)

People who have spent long years in camps havéawthe opportunity for adult
education.

“I could not find a job. After interviews they wdubkay that | did not have

experience. | am capable of doing the job but tivety will not give me job. They
discriminate.” (Refugee from Sudan)

8)









And how many are you? 8. So who would lend his éndas8 people with
kids...and not give it to a couple of 2 with no lkadsl they have cars and they
have good source of income. So it was very verg.hgRefugee from Sudan)

“I always get rejected by the real estate. | gedadiminated because | have many
children. | am discriminated because | am blackeykalue the money here, not
human life in Australia. My basic human right teekbr is denied in Australia.”
(Refugee from Sudan)

“As an African we go and see a house, fill in tipplecation and tomorrow we get
the rejection even if the house is still availatidéscrimination, because we have
too many children and the colour of my skin. Thexea real lack of tenant

protection in the legislation.(Refugee from Sudan)

Many refugees suggest that service agencies deulitig refugees could help in
providing references for newly arrived refugeeshivig to rent private housing.
Agents require this reference. Without accessuitalsle and affordable housing
refugees and migrants feel marginalised from Aliatrasociety.

“We are unwelcome guests(Refugee from Somalia)






This hindered the children’s transition into thewneducation system, and was
viewed as resulting in the resettlement difficitibat children have to deal with in
school.

88
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ACCESS TO HEALTH SERVICES

Very few of the participants in this study discubsseajor problems with access to
physical health care. They expressed gratitudeeatitcess they had to doctors and
hospitals, and the availability of medicationsmany interviews the access to health
care was contrasted favourably with the lack ofeascto doctors in camps and
refugee situations. The majority of the particifgainted in the west of Sydney within
close proximity to public hospitals and specialistugee health services. They
recounted that members of their communities livingcountry towns had less
favourable experiences than they did, and that speople came to Sydney after
having been resettled in regional areas in ordeictess health services. There were
also stories of families and friends who had come Australia on special
humanitarian visas having problems accessing adecealth care for themselves
and their families.

“My friend’s wife started to give birth at home besa they did not have the
money for her to go to the hospital. She was bade—were scared, then an
ambulance came and got hefRefugee from Sudan)

Mental Health services

The urgent need for services that specialised dnemsding the mental health needs of
refugees was discussed at length by participartseiproject.

“When you arrive as new arrival and you are not /
being shown how to follow your life you feel R
depressed...like the person with the big head. :
makes his head big, he is confused, stres
traumatised, depressed. You don’t know where
go what to do. This person is stuck. He will barsg
head.” (Refugee from Sudan)

“When you don'’t find all these services you get
traumatise and tired...you see someone traumat
he has tears.[Refugee from Sudan)

They were aware of and appreciative of the senticasdid exist, and described the
relief that could come from receiving appropriassiatance. However, many reported
that they and their friends often found it diffittd get assistance when and how they
needed it most. They described long waiting timed kack of interpreter services.
Although a key attribute of refugees and migramtenf the HOA is their resilience
and adaptability, their refugee experience in tlagonity of cases resulted in feelings
of sadness, loneliness, depression, trauma, stnelssonfusion.

“I cry every night — | remember the torture, | kfiéel the pain.” Refugee from
Somalia)



“This is the first time | had tears - we were veery alone. ..[we asked] why are
we here - is it going to be better than AfricafRefugee from Sudan)

“We lost appetite, there was plenty of food,[in #kaka] but we didn’t want to
eat.” (Refugee from Sudan)

“My son, he was only 3 years old — he saw all tloelibs. Now he says to me
‘Mum, | can still see the bodies’ — what can | gayhim, | hide my tears.”
(Refugee from Sudan)

Resilience needs nurturing. The lack of sufficieaglth services and treatment that
caters directly to the needs of refugees inhihiid ehallenged their integration and
resettlement process.

“I cannot mentally settle in this country. | wasolight here and told you are here
now deal with it. It does not matter how you surdivout there...here it is new
survival. How can you cope, you get depressed amibas and feel very lost.
Most of us have very many mental illnesses. Mans @fre scared of losing our
identity.” (Refugee from Somalia)

“When you come here you want a better life put thay you in jail, you get
mental health problems...we all have mental problessefugees...we need
help.” (Refugee from Somalia)

It was identified that unaccompanied minors neediqudar care. They are still
children and need the love and guidance of cariludfs

“We don’t have parents, no one here, no friendsaveealone, what are we going
to do? We have to start again(Refugee from Sudan)

“I have to be brave to encourage him [his youngeotber]. If | am weak what
will happen to him...... We need someone to talk tthieué was no one to talk to
us. Someone to be a mother, to tell us what to Refugee from Sudan)

Many of the participants described the need foresmme to talk to them about what
they had survived. Some went to counselling sesyiaad reported that it had helped
them tremendously. Others reported that in someescdbere was a lack of

understanding from the counsellor on the experierdethe refugees and that they
could not assist them appropriately.

“I went to the counsellor — he did not know — havuldl he know what they did to
us? Sometimes the pain is too gregRefugee from Uganda)

Many made the comment that generalist service gessidid not encourage them to
talk about the bad things that had happened. Thpyessed the need to tell their
stories as part of the healing process that thegeet to integrate into the community.



“This is the first time | have told anyone abouistk this is the first time | have
been allowed to talk.(Refugee from Ethiopia)

“The resettlement process is not creative, we rieg@ll our stories and express
our experiences so that we can start healingéfugee from Somalia)

The horrendous experiences that the majority of the



LANGUAGE AND CULTURAL KNOWLEDGE

Cultural knowledge goes both ways

The notion of cultural acceptance and understandindifferent cultures and how
people from different cultures can work togethertfe common good was presented
as critical to the resettlement of refugees. Thégypants indicated that their strength
and resilience, work experience and qualificati@ssall positive attributes that they
brought with them and that can be incorporatedaion building in Australia.

. : _ r@%ﬁﬂw
The major problem that we face when we first
arrive in Australia is learning about the new e .

life...This tree according to the colour
representing all the cultures that we need

learn in Australia. All these colours represe

the way of life we need to learn in Australia. For

us to integrate we need to learn new life new .
culture with all the different colours in it.”...

(Refugee from Sudan)
{

The differences in culture, custom and law alsoeposignificant challenges and
made the maintenance of community difficult. Adjngtto a new culture had not
been an easy task. However many commented thattirte pressures of re-
establishing lives in a new country made it verfficlilt to maintain the customs and
networks from the home country.

“I am confused with the meaning of community intfalis. | do not know how |
can divide myself into being a member of my Eritreammunity and at the same
time being a part and parcel of my new found horastralia.” (Refugee from
Eritrea)

The participants talked of the differences and misustandings between their
culture and the new Australian culture hinderingitmesettlement and integration in
Australia.

“They do not respect our diversity(Refugee from Sudan)

“In our culture, we like to be in a group living iane room. Here in Australia
they say everyone needs to have their own roorhdmrt't think they have such a

9)



big house here. We have very big families. If #tay in one room at least for a
while maybe they can divide into other rooms lateat the settle first and then
they can go look for work.(Refugee from Sudan)

“l did not understand...for example the difference$ow fighting is understood
in Australia includes verbal abuse. Verbal abusecamsidered as a mode of
fighting. Back home fighting is only physical figigt | felt like | was
disappearing and being misunderstoo@Refugee from Somalia)

“They say our names are strange...well Australian eanare strange to us

(






want because you do not speak good English. Squgbwatch them discriminate
you.” (Refugee from Sudan)

“We need bi-cultural support workers who can hetpunderstand the Australian
culture, because when we first come here therelag af pressure on us to learn
the new culture to fit into the community...otherwise are isolated.”(Refugee
from Somalia)






Gender aspects of safety and security
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Women reported that the problems come with themm foverseas. If it is known that
they had to engage in survival sex in order toiserand feed their children in camps
then they are targeted here. Single men will cartaeir homes and say “You were a
prostitute over there.” Sometimes they are rapatiabe too afraid to report it to the
police. Women who have borne children of rape repbat their children are
discriminated against if it is known in the commtyrthat the child is the child of the
enemy. They have started to approach community everfor help with this problem.

“I come from a wrong [dangerous] country | don'tegea wrong country here.”
(Refugee from Sudan)

“What happens there happens here — it comes witthars.” (Refugee from
Sudan)

“I am afraid to live in my community because theypw what happened to me
over there. But | want my community — it is strafdgge and | am lonely.”
(Refugee from Somalia)

There were also reports of males in the communiffesng from terrible guilt and
disempowerment because they had not been abletecptheir women from abuse.
The impact of violence against women reverberdtesugh communities and poses
major challenges for successful settlement.
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The framework of integration domains suggested lgyerAand Strang (2008) has
proved useful in examining the outcomes of the guij The application has
reinforced the need for the recognition of the ncw@nectedness of these domains
and the need for the host community, and the hosttares, in this case Australia, to
provide the infrastructure and services for thesams and markers of integration to
be fulfilled. This can be equally applied to thaséugees and migrants who have
achieved what they would describe as successtfigsent and integration, and those
still struggling to achieve this.



RECOMMENDATIONS

In keeping with the context of analysis, the recandations have been grouped
according to the 10 suggested domains of succegssfgration, and taking into





















Africa's east coast, by blocking an important seciicurrently Djibouti). They took
control of the southern part of Somalia, which vibbecome the largest European

claim in the country, but the least strategicallgngicant. This formed Italian
Somaliland (Terdman, 2008

Somalia gained its independence from lItaly &n 1






The civil war in Sudan has generated some fourioniltisplaced people and it is
estimated that over two million Sudanese people lthed as a result of fighting and
related starvation and disease (Reeves, 2005; @ildet al, 2002). Food shortages






Eritrea spent hundreds of millions of dollars oa thar and suffered the loss of tens
of thousands of their citizens killed or wounded aglirect consequence of the
conflict, and contributed to the refugee produgaignomenon in the HoA. The war
led Eritrea to depend solely on foreign aid. Sitieewar in Eritrea many people have
fled the country seeking refuge. Drought and famame still a great concern for

Eritrea, because severe drought has lead to crilgref and water shortages.
Furthermore, the need to guarantee a safe retumntéwnally displaced Eritreans who

are arriving back in the country and to stabilire tountry are priorities of the

Eritrean government.

At the time of the 2001 Australian Census, thereewanly 1620 Eritrean. By 2006
there were over 2020 Eritrean born people in Aliatra

E) KENYA

Kenya is located in east-central Africa on the taafsthe Indian Ocean. Kenya
borders Somalia to the east, Ethiopia to the natig Tanzania to the south, and
Uganda to the west and Sudan to the northwestc@pial of Kenya is Nairobi and
the population is 37 million people. The offici@nguages spoken in Kenya are



three designated camps near the village of Dadati®icountry’s remote east, and in
three camps northwest of Kenya known as Kakuma @3001Db).

F) DJIBOUTI

Djibouti, officially known as the Republic of Djilni, is located in the Horn of
Africa. The Republic of Djibouti gained its indemmce on June $71977. It is
bordered by Eritrea to the north, Ethiopia in thestvand south and Somalia in the
southeast. The rest of the border is formed byRbe& Sea and the Gulf of Aden. The
population of Djibouti is an estimated 848,000 decgnd the capital of Djibouti is
City of Djibouti.

The official languages spoken in the country amnEh, Arabic and Somali (Maxted
& Zegeye, 2001).

Historical context

Djibouti became a colony of France at the end df t@ntury. At the time of
colonisation Djibouti was called French Somalilaamd a referendum was held in
1967, which decided that Djibouti should stay asr@nch ruled territory and in the
same year Djibouti changed its name to the Freretitdry of Afars and Issaas.
Djibouti achieved independence from the French dh Rune 1977 and on the same
day the current national flag was adopted. Aftairttindependence Djibouti had a
government which was balance of both major ethmougs, Issaas and Afars
(Leonard, 2006).

The first president of Djibouti was Hassan Goulgatidon was elected in 1977 and
was in power until 1999, in the end of each ofghesidential term he was re-elected
for 23 years. During his term as president, he eded Djibouti in to a one party

state. The People’s Rally for Progress became rthelegal party, which resulted in

the civil war. Many civilians were killed and maathers became internally displaced
people (Maxted & Zegeye, 2001).

The Djiboutian civil war occurred between 1991 &@@94 after increasing tensions
between the Issaa ethnic group that dominated dwergment, and the Afar ethnic
rebel movement. The lack of Afar presence in thgntg Issaa government, despite
being the majority ethnic group, resulted in theséhyear civil war (IRIN, 2007,
Maxted & Zegeye, 2001).

While fighting was continuing there were thousarafsrefugees from war-torn
neighbouring countries fleeing to Djibouti, theséugees came mainly from Somalia
and Ethiopia (Refugees International, n.d). Theasion in Djibouti escalated further
because of severe drought and famine that the igowats suffering (UN, 2006). The
civil war of Djibouti came to an end on Decembe¥ 2894, when both parties signed
a peace agreement. There are 102 Djiboutian bavpl@diving in Australia. All of
them came on the Humanitarian Program.

Djibouti continues to struggle with massive numbefsefugees who flee from the
neighbouring countries. By the end of 2005, Djilbcwad taken in about 30,000



refugees, mainly from Somalia over the past decanle was viewed as one of the top
10 refugee-hosting countries with a ration of ifBigees per 1,000 inhabitants (IRIN,
2007). Djibouti’s location is the main economic etssf the country as it is mainly

barren. Much of Djibouti’'s income comes from theansport system, which is used
by other African countries to fly out their exporterough this Djibouti earns good

transit and harbour fees.

G) UGANDA

Uganda is located in the Horn of Africa. Officiakmown as the Republic of Uganda,
it is bordered on the west by Congo, on the noyt®bdan, on the east by Kenya, and
on the south by Tanzania and Rwanda. Also Lakeoviecforms part of the southern
border. The capital of Uganda is Kampala and theufation of the country is 30.9
million people. The official languages in the cayrdre English and Luganda.

Historical context

Uganda was first explored by the British and thalAtraders in 1844. The British
declared Uganda part of the British East Africa @any. Soon after this in 1894 the
British claimed Uganda and it was declared a forBatish protectorate. Britain

granted Uganda internal self-government in 196a&nsafter this Uganda held its first
national election and elected Benedicto Kiwanukamfrthe Democratic Party.

Although Uganda became an independent natiorlibgintained its Commonwealth
membership (Jgrgensen, 1981).

In the 1970’s and 1980 Uganda became known fdritgal human rights violations,
first during the time of Idi Amin who was then pemminister. In 1971, Idi Amin
seized power from the then president, Milton Obuatieo went into exile in Tanzania.
In 1971, ruling the country with the military foseldi Amin tortured its opponents
and killed thousands of people. Throughout the tinae Idi Amin held government it
is estimated that more than 300,000 civilians wiahed. In June 1978 Idi Amin
violated border laws with Tanzania by holding raitit exercises on the Tanzanian
border. This angered the Tanzanian government ahde help of supporters of the
past prime minister, Obote who was in exile, invhdéganda and violent fighting
started between the Ugandans and Tanzanian trédigs.two years of fighting the



Uganda has been subject to many conflicts whicludec armed fighting among
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