
Background

Opioid use disorder (OUD) is a significant public 

health issue in Australia and internationally. It is 

characterized by an inability to control opioid use, 

leading to physical, social, and psychological 

harms(1). Opioid Agonist Treatment (OAT) is widely 

accepted as the treatment of choice for OUD(2). It 

provides clients with a regular, legally-obtained 

opioid (methadone or buprenorphine) to reduce 

cravings and withdrawals(3).

Introduction

Since 2014, the number of OAT clients in NSW has 

increased by more than 70% from 14,255 to 24,475 

in 2023(3). Of these, 26% (n=6,345) are dosed 

through public AOD services which often have high 

numbers of long-term low-risk clients, reducing 

their capacity to take on clients with a greater need 

for assertive management(4). Primary care is the 

ideal setting to provide OAT to clients who are 
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