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Version  Approved  by Approval  date Effective  date Next  full  review  

3.8 Deputy Vice-Chancellor Planning & 
Assurance 

25 February 2022 25 February 2022  

Procedure  Statement  

 
Purpose  

 
To describe the complaint procedure for enrolled UNSW students. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
Scope  

This procedure applies to 
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