
 

Student Complaint Procedure  

Version  Approved by  Approval date  Effective date  Next full review  

3.6 Director of Governance 25 June 2020 25 June 2020 August 2017 

Procedure Statement  

Purpose  To describe the complaint procedure for enrolled UNSW students. 

Scope  

This procedure applies to the following in respect of complaints made less than 
twelve months after the event giving rise to the complaint: 
�x all enrolled students and their activities undertaken within or with members 

of the UNSW Community. 
�x 







hn721ps://ww]/Link/Type/Annot>23w]/Link/Type/Annot>23w]ot>220 0 R/P 948 0 R/S/LI>></P 905 0 R/Pg 11 0 R/S/LBody>><</K 53/Lang(EN-23.au/complaints?)158 0 R/Pg 9 0 R/S/H2>><</K 3/LanguctParent 7/



















