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Course Details

Credit Points 6 

Summary of the Course

This course views interaction as the management of communication, including negotiation, conflict and
power relations. It is designed for students with an interest in intercultural interaction, such
as communication among people from different languages and cultures in varying contexts. You will find
the course relevant to many fields of study, owing to the increasing phenomenon of globalisation in all
aspects of our political, economic, professional and social lives.  You will explore the basic concepts of
linguistic and non-linguistic realisations of culture, as well as an understanding of how these play out in
various social, political, and religious contexts, intra-culturally and interculturally. You will examine issues
of power, distance and difference as crucial notions in contexts of linguistic interaction. Much of the
content of the course involves students in interactive scenarios, reflective activities, and working towards
analytic conclusions.

Course Learning Outcomes

1. Apply context-sensitive analysis to interactions in multilingual and multicultural environments
2. Question the issues of identity, religion, nationalism and ethnicity in people's conception of

themselves and others
3. Examine the role that power, social distance, economics and values play in intercultural

interactions
4. Analyse specific inter-cultural interactions from the position of understanding and managing

rapport, conflict, negotiation and difference and then argue the merits of the analysis

Teaching Strategies 

This course is delivered in a workshop format with online activities.
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Assessment

Assessment Tasks

Assessment task Weight Due Date Student Learning
Outcomes Assessed

Student Presentation 20% Class roster - on going 1, 3

Online Quiz 20% 30/03/2021 03:00 PM 2

Mini-Project 60% 03/05/2021 06:00 PM 1, 3, 4

Assessment Details

Assessment 1: Student Presentation

Start date: Class roster - on going

Details:

These presentations are ongoing, throughout the term.

5 minutes and 5 for questions from the class and the lecturer.

Each student prepares a particular, targeted linguistic problem, and presents once in the term. In a class
of 30 students, there are 3 individual presentations a week.

Feedback in writing from the lecturer and orally from the class and the lecturer.

Turnitin setting: This assignment is submitted through Turnitin and students do not see Turnitin
similarity reports.

Assessment 2: Online Quiz

Start date: 29/03/2021 03:00 PM

Details:

3-4 problems, paragraph form, altogether 1200 words

Written feedback on written work

Additional details:

Students take the online quiz in class. 

Turnitin setting: This is not a Turnitin assignment

Assessment 3: Mini-Project
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Start date: 05/04/2021 02:00 PM

Details:

Essay 3000 words

Written feedback⁊‰⁛崠〮〰〰〰‰⸰〰〰〠〮〰〰〰‰⸰〰〰〠則‰吠⽆㈠ㄲ楩〰〰‰㜷⽆㈠ㄱ⹔h〰び䉔‰び䉔⁴hづ䉔 䙩吊䉡⁒䜠䉡〮〰〰〰‰⸰〰〰〠牧⁂吠〠呲‰⸰〰〰〠眠䕔⁂吠㐲⸵ㄹ㘸㔠㜴㠮㔹〵㘸⁔搠嬨Start date:⤱㈹⸲㤸㈠ㄲ㔹㜮㌴〵㠱⽆㈠ㄱ⹔h〰び䉔䴀倀 　　㨀㈀　孝樠〠䨠㈠眠〠〰〰⸸ਰ䕔映⁔〰〰〰ㄮ吊呩〠〰ひu⁔䉔呥䝥䉔⁴䉯䝮⁒䉯䜊⁒䝳䉴吊ぅㄮ䝵ぴ〰〠ㄮ䉔吊呩〠〰ひu⁔䉔と䉧ふひh⁴䉔呤⁆呦〠‰ねぢu䉔び䈰䜠䉴吊⁆ねの䉧ど〰〠〰〰⸰‰ੱ‰〮〰〰〰‰⸰〰〰〠牧⁂吠〠呲‰⸰〰〰〠眠䕔⁂吠㤶⸹ㄴ㘸㔠㜴㠮㔹〵㘸⁔搠嬨 05/04/2021 02:00 PM⥝⁔䨠䕔⁑ਰ⸰〰〰〠〮〰〰〰‰⸰〰〰〠則ਰ⸰〰〰〠〮〰〰〰‰⸰〰〰〠則ੂ吠⽆㈠ㄱ⸰〰〰〠呦⁅吊䉔 䘵‱ㄮ〰〰〰⁔䘲‱㈵㤷⸳㐰㔸ㄯ䘲‱ㄮ吀田爠渰〰⁔楔ੂ吠獇敔映⁔楔ੂ朰〰‱⸰〰〰〠呦⁅吊〮㠰〰〰⁷′⁊‰⁛崠〮〰〰〰‰⸰〰〰〠〮〰〰〰‰⸰〰〰〠則〠〰〰⸰‰ੱ‰則〠〰〰⸰‰〰〰〰〮〠〰〰⸰‰〰〰〰〮焠朊〠䜠⁒〰〰〰〮〠〰〰⸰‰〰〰〰〮搠〠〰〰⸰‰孝樠〠䨠㈠眠〠〰〰⸸ਰ䕔映づ〰⁰ひ⁵⁰䉔づㅣ䉡䉤吊⁆䙦 䉔〠〰䘰 䉔呤⁆呦䝥⁒pね〰䉔づ䉢䜠ぴ〰⁵ね〠ㄮ䉡䜠䉴吊⁆ね〰づ〰ੂ



Attendance Requirements

Attendance of Lectures/Tutorials is mandatory in this course. Unexcused absence from more
than 20% of Lectures/Tutorials will result in the award a fail grade.  
Please ensure that you sign on the weekly attendance list. 
Studies have shown that high attendance correlates with better engagement and success on a
course. 

Class Attendance in College: A Meta-Analytic Review of the Relationship of Class Attendance with
Grades and Student Characteristics
Marcus Credé, Sylvia G. Roch, and Urszula M. Kieszczynka
Review of Educational Research, Vol. 80, No. 2, pp. 272–295 (2010)
DOI: 10.3102/0034654310362998 

Available
at: https://journals-sagepub-com.wwwproxy1.library.unsw.edu.au/doi/pdf/10.3102/0034654310362998

Where a student is unable to attend required activities, they need to inform their Course
Authority. The Course Authority may approve the non-attendance and must document the
outcome. If the absence is for medical reasons the student will be required to present a medical
certificate. If examinations or other forms of assessment have been missed, the student can
apply for Special Consideration at: https://student.unsw.edu.au/special-consideration

https://journals-sagepub-com.wwwproxy1.library.unsw.edu.au/doi/pdf/10.3102/0034654310362998
https://student.unsw.edu.au/special-consideration


View class timetable
Timetable 

DateTypeContent
Week 1: 15 February - 19

February
ModuleWhy intercultural communication?Bowe, Martin & Manns, ch.1: Culture,communication and context

 
Online Activity. Please see Moodle forinstructions.

 Week 2: 22 February - 26
February

ModuleTheories of culture
Hua Chapter 11 Theories of culture Online Activity. Please complete discussionforum questions in Moodle.  Week 3: 1 March - 5MarchModuleLanguage and culture

http://timetable.unsw.edu.au/2021/ARTS2698.html


Week 7: 29 March - 2
April

Module Positioning in interactions



Resources

Prescribed Resources 

Bowe, H., Martin, K., and Manns, H. (2014). Communication across Cultures: Mutual
understanding in a global world. 2nd edition. Melbourne: Cambridge University Press.
Hua, Zhu (2014) Exploring Intercultural Communication. Routledge. See eBook. 

Recommended Resources



Submission of Assessment Tasks

Turnitin Submission

If you encounter a problem when attempting to submit your assignment through Turnitin, please
telephone External Support on 9385 3331 or email them on externalteltsupport@unsw.edu.au . Support
hours are 8:00am – 10:00pm on weekdays and 9:00am – 5:00pm on weekends (365 days a year). If you
are unable to submit your assignment due to a fault with Turnitin you may apply for an extension, but you
must retain your ticket number from External Support (along with any other relevant documents) to
include as evidence to support your extension application. If you email External Support you will
automatically receive a ticket number, but if you telephone you will need to specifically ask for one.
Turnitin also provides updates on their system status on Twitter.

Generally, assessment tasks must be submitted electronically via either Turnitin or a Moodle
assignment. In instances where this is not possible, it will be stated on your course’s Moodle site with
alternative submission details.

For information on how to submit assignments online via Moodle: https://student.unsw.edu.au/how-
submit-assignment-moodle
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Academic Honesty and Plagiarism

Plagiarism is using the words or ideas of others and presenting them as your own. It can take many
forms, from deliberate cheating to accidentally copying from a source without acknowledgement.

UNSW groups plagiarism into the following categories:



understand your rights and responsibilities as a student at UNSW

http://subjectguides.library.unsw.edu.au/elise/aboutelise


Academic Information

For essential student information relating to:

requests for extension;
late submissions guidelines;
review of marks;
UNSW Health and Safety policies;
examination procedures;

https://www.arts.unsw.edu.au/current-students/academic-information/protocols-guidelines/
http://unswll.wordpress.com
http://www.tcpdf.org

	Staff Contact Details

